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Prof. (Dr.) Ashok R. Patil participated in 
the meeting of  Consumer International 
Asia Specific and Middle East, Regional 
Member meeting and attended the penal 
discussion in the International Conference 
on Consumer Protection in the Digital 
Age, at Chiang Mai, Thailand on 1st - 3rd 
April 2014.

Prof.(Dr.)R.Venkata Rao and Prof. (Dr.) 
Ashok R. Patil have been to Colombo for a 
South Asian Lawyers Seminar on Tobacco 
Control Litigation and he also participated 
in the panel discussion it is jointly organised 
by NLSIU and CTFK on 23rd - 27th April 
2014.



Chair on Consumer Law and Practice conducted two days National Workshop on “Issues Relating to 
Consumer Protection Act, 1986”, for President and Members of  State Consumer Dispute Redressal 
Commission, at National Law School of  India University Bangalore on 8th and 9th February 2014. 

Chair on Consumer Law and Practice conducted One Day Conference on “Unfair Trade Practice: 
Challenges and the Way Forward” for Academicians & NGO’s on 16th April 2014 at NLSIU, Bangalore.

Chair on Consumer Law and Practice conducted one day National Workshop on “Strengthening 
Consumer Activities in Karnataka”, for Deputy Directors of  Department of  Food, Civil Supplies and 
Consumer Affairs, Government of  Karnataka, Academicians, NGO’s & Students on the occasion of  
World Consumer Rights Day at National Law School of   India University, Bangalore on 15th March 2014.

Prof. (Dr.) Ashok R. Patil presented a paper on “Teaching Consumer Law in India”, at Santa Fe, New 
Mexico jointly organised by University of  Huston and University of  New Mexico on 31st May 2014.

Prof.(Dr.) Ashok R. Patil had meeting with Dr. Harold Koster, Director, University of  Dubai for future 
Memorandum of  Understanding (MOU) on Consumer Protection on 1st – 3rd June 2014  

Prof. Richard M. Alderman, Dean, University of  Huston Law Center, United States of  America visited 
to NLSIU and signed Memorandum of  Understanding between Chair on Consumer Law and Practice, 
NLSIU & University of  Houston Law Center, on 13th April 2014. 
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It is very satisfying to note that the Chair on Consumer Law and Practice, 
National Law School of India University is bringing out the latest version of 
the Newsletter. Prof.(Dr.) Ashok R Patil and his team deserve all appreciation 
for their efforts.

The endeavour of National Law School of India University has been to  provide 
excellence in Consumer Education and to disseminate the information 
relating to the Rights of the Consumers with the objective of ensuring the 
delivery of “Justice at the doorstep”.

The Chair on Consumer Law & Practice, in tandem with the Legal Services 
Clinic of National Law School of India University, both under Prof.(Dr.) 
Ashok R Patil’s inspiring guidance, have been rendering yeoman’s service, 
thus fulfilling National Law School of India University’s mandate of providing 
“Socially Relevant Legal Education”.

I am sure that the Chair will continue to provide all the stakeholders the 
suitable platform for exploring varied arenas in the domain of Consumer 
Justice and its Administration.

With best wishes, I remain,

Prof. (Dr.) R. Venkata Rao
Vice Chancellor, NLSIU

FROM THE  
VICE CHANCELLOR’S DESK
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NEW APPROACH TOWARDS REPRESENTATION BEFORE 
CONSUMER FORUMS AND COMMISSIONS
In exercise of the powers conferred by section 30A of COPRA, the NCDRC had 
issued notification called the ‘Consumer Protection (Procedure for regulation of 
allowing appearance of Agents or representatives or Non-Advocates or Voluntary 
Organisations before the Consumer Forum) Regulations 2014, which was published 
on 13th Feb 2014 in the Gazette of India.

A party may authorise an Agent or non-advocate or representative or social 
organisations to represent him before the consumer forum in an individual complaint case/ appeal or 
revision, subject to production of duly authenticated authorisation made by the party in favour of such 
Agent or non-advocate or represntative or social organisation, subject to the conditions mentioned 
under this regulation.

Every Agent or non- advocate or representative to practice as an Agent or non-advocate or representative 
appearing before the consumer forum/commission has to be recognized/Register/accreditation by 
consumer forum/commission through written test. 

Every agent or non advocate or representative or social organization shall adhere to the code of 
conduct specified in schedule-I, i.e. every agent or non-advocate or representative shall appear before 
the Consumer Forum in moderate dress and shall make submissions in such a manner so as to 
maintain proper decorum of the Forum/Commission; shall not indulge in doubtism; shall not charge 
any excessive fee from the party; shall not directly accept any amount for and on behalf of the party 
from the opponent without due written authority made by the party on behalf of such Agent or non- 
advocate or representative appearing; shall not make any attempt to fabricate any document or make 
any false statement of fact on behalf of the concerned party; shall not act contrary to the interest of the 
party to whom he represents. The president has a disciplinary powers against mis-conduct of agent or 
non advocate or representative or social organization.

These regulations were opposed by members of Central Consumer Protection Council (CCPC) in 
recent meetings. In my view there is a need for some control but not this much regid procedure. 

Another solution was found by the former Secretary late Sri. Pankaj Agrawala, Ministry of Consumer 
Affairs, Govt. of India, that every non-law member and agent or non advocate or representative 
or social organization should complete ‘Post Graduate Diploma in Consumer Law and Practice’ 
through distance mode which was started by the Ministry of Consumer Affairs, Govt. of India at 
NLSIU, Bangalore in 2011. The P.G. Diploma syllabus and reading materials were prepared after many 
meetings with secretary and other consumer experts. To test this P.G. Diploma, former Secretary late 
Sri. Pankaj Agrawala registered himself as a student & appeared written exam at New Delhi in 2013. 
He has cleared the exam and also shared his experience in many meetings.

In this way the scheme for accreditation would be simplified to ensure that grievance redressal can 
be made more effective and agent or non advocate or representative or social organization enabled to 
appear before the appropriate fora.

Prof. (Dr.) Ashok R. Patil  
Chair Professor, Chair on Consumer Law and Practice 

FROM THE 
EDITORIAL DESK
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1. International Awards 

 Under the leadership of Prof.(Dr.) Ashok R. Patil, 
Faculty Advisor, Legal Service Clinic has won an 
International Mac Jannet second prize for active 
help to the under privileged sections of the society 
by organizing legal literacy camps, training, filing 
public interest litigations, drafting amendments and 
publications including Consumer Protection Issues 
on 6th May 2014. 

2. Consumer Law and Practice (CLAP) Chair 
Organized Workshops.

i. CLAP conducted two days National Workshop on 
“Issues Relating to Consumer Protection Act, 1986”, 
for President and Members of State Consumer 
Dispute Redressal Commission, on 8th and 9th 
February 2014 at National Law School of India 
University, Bangalore. 

ii. CLAP conducted the one day National Workshop on 
“Strengthening Consumer Activities in Karnataka”, 
for Deputy Directors of Department of Food, Civil 
Supplies and Consumer Affairs, Government of 
Karnataka, Academicians, NGO’s & Students on 
the occasion of World Consumer Rights Day on 
15th March 2014  at National Law School of India 
University, Bangalore.

iii. CLAP along with GIZ conducted the one day 
Conference on “Unfair Trade Practice: Challenges 
and the Way Forward” foracademicians and NGOs. 
on 16th April 2014 at NLSIU, Bangalore.

iv. CLAP conducted one day Workshop on “Capacity 
Building on Research Methodology for Consumer 
Activists” along with CREAT and JSS College, 
Mysore on 21st June 2014 at National Law School of 
India University, Bangalore.

3. International Papers Presented 

i. Prof. (Dr.) Ashok R. Patil presented a paper on 
“Teaching Consumer Law in India”, at Santa Fe, New 
Mexico jointly organised by University of Houston 
and University of New Mexico on 31st May 2014.

ACTIVITIES AND PubLICATIONS OF THE CHAIR
ii. Prof.(Dr.) Ashok R. Patil attended the meeting of 

Consumer International Asia Specific and Middle 
East, Regional Members Meeting 2014, at Chiang 
Mai, Thailand on 1st -2nd April 2014

iii. Prof.(Dr.) Ashok R. Patil participated in the penal 
discussion at the International Conference on 
Consumer Protection in the Digital Age, at Chiang 
Mai, Thailand on 3rd April 2014.

iv. Prof. (Dr.) Ashok R. Patil had been to Colombo, 
Sri-Lanka for a South Asian Lawyers Seminar on 
Tobacco Control Litigation and he also participated 
in the panel discussion, it was jointly organised by 
NLSIU and CTFK on 23rd - 27th April 2014

4. National Papers Presented 

i. Prof. (Dr.) Ashok R. Patil presented a paper on 
“Present Status of COPRA and Future Challenges and 
Bill 2011” at National Law School of India University, 
Bangalore, on 8th February 2014.

ii. Prof. (Dr.) Ashok R. Patil presented a paper 
on “Misleading Advertisements and Proposed 
Amendment to COPRA” at National Law School of 
India University, Bangalore, on 9th February 2014.

iii. Prof. (Dr.) Ashok R. Patil presented a paper on 
“Present Status of COPRA and Future Challenges and 
Bill 2011” at National Law School of India University, 
Bangalore, on 15th March 2014.

iv. Prof. (Dr.) Ashok R. Patil presented a paper on 
“Teaching E-Consumer Laws in India” organised 
by Advanced Centre for Research, Development 
and Training in Cyber Laws and Cyber Forensics at 
National Law School of India University, Bangalore, 
on 29th March 2014.

5. Guest Lecture Delivered

i. Shri. Mohamed Anwar, Assistant Controller of Legal 
Metrology, Government of Karnataka, Bangalore 
delivered Guest Lecture on “Legal Metrology Act 
and Rules” to the first year students of NLSIU on 
10th January 2014 at National Law School of India 
University, Bangalore. 
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ii. Prof. (Dr.) Ashok R. Patil delivered a lecture on “How 
to teach E-Consumer Laws in India” at National Law 
School of India University, Bangalore, on 29th March 
2014. 

iii. Prof. (Dr.) Ashok R. Patil delivered a lecture on “Law 
of Consumer Protection with special reference to 
Government Services” at National Law School of 
India University, Bangalore, on 19th May 2014. 

iv. Ms. Anita A. Patil, Research Assistant, Chair on 
Consumer Law and Practice, NLSIU delivered 
Guest Lecture for PGDCLP students on ‘Landmark 
Judgment in Consumer Law’ on 24th May 2014.

v. Mr. Mahesh S. Betasur, Research Assistant, Chair 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture for PGDCLP students on ‘ Product Liability 
and Service Providers Liability’ on 24th May 2014. 

vi. Prof. (Dr.) Ashok R. Patil presented a paper on 
‘Consumer Law and its application with reference to 
Life Insurance Officers’ to Life Insurance Officers at 
NLSIU, Bangalore on 26th June 2014.

6. Meetings and Discussions

i. Prof. (Dr.) Ashok R. Patil had a meeting with Shri 
Harsh Gupta, Commissioner andShri. Manoj Kumar 
Additional Director Food Civil Supplies, Department 
of Consumer Affairs, Government of Karnataka 
regarding framing of State Consumer Policy in 
Karnataka on 21st & 23rd January 2014.

ii. Shri. G. Gurucharan, Additional Secretary, Ministry 
of Consumer Affairs, Food & Public Distribution, 
Department of Consumer Affairs, Government 
of India, New Delhi visited NLSIU and discussed 
regarding the activities of the Consumer Chair on 
31st January 2014.

iii. Prof. (Dr.) Ashok R. Patil had a meeting with Shri 
Dinesh GunduRao, Hon’ble Minister, Food & Civil 
Supplies, Department of Consumer Affairs, and 
Government of Karnataka regarding framing of State 
Consumer Policy in Karnataka on 12th February 2014.

iv. Prof. (Dr.) Ashok R. Patil had a meeting with Hon’ble 
Justice N. K. Patil, Executive Chairman, State 
Karnataka Legal Service Authority regarding Bruhat 
Lok Adalat cases on 17th February 2014.

v. Prof. (Dr.) Ashok R. Patil & Mr. Basvangouda Patil had 
a Skype call on 12th March 2014 with Ms. Jasika for 
Mac Jannet Global Citizenship prize. The Legal Service 
Clinic of NLSIU has been adjudged top 11 worldwide 
out of 58 original nominations for Mac Jannet Global 
Citizenship prize. As Prof. Patil who is also the faculty 
advisor to the Legal Service Clinic was interviewed by 
the Organising Committee for the Final round.

vi. Prof. (Dr.) Ashok R. Patil had a meeting with Ministry 
of Consumer Affairs, Food and Public Distribution, 
on the issue of Misleading Advertisement, at New 
Delhi on 20th May 2014. 

vii. Mrs. Anita Patil and Mr. Mahesh S. Betasur 
participated in the Workshop organized by The Indian 
Institute of Public Administration [IIPA], Karnataka 
Regional Branch [KRB] and for inaugurating Centre 
of Consumer Studies, Bangalore at Citadel Hotel, 
Bangalore on 5th April 2014. 

viii. Mr. Mahesh S. Betasur participated in the round 
table discussion organized by Consumer Voice in 
collaboration with Google on the subject “Internet 
Safety-A Round Table Corrected Agenda”, at 
Bangalore on 24th April 2014. 

ix. Mrs. Anita A. Patil and Mr. Mahesh S. Betasur 
participated in the Seminar organized by the FICCI 
in partnership with the Food, Civil Supplies and 
Consumer Affairs Department, Government of 
Karnataka on “Emerging Trends in Non-Store Retail 
in India: Opportunities & Challenges” at Hotel Lalit 
Ashok, Bangalore on 14th May 2014.

x. Prof. (Dr.) Ashok R. Patil attended preliminary 
meeting of Inter-Ministerial Monitoring Committee 
on Misleading Advertisements at New Delhi on 20th 
May 2014.

xi. Prof. (Dr.) Ashok R. Patil had Meeting with Dr. 
Harold Koster, Director, University of Dubai for 
future Memorandum of Understanding (MOU) on 
Consumer Protection on 1st-3rd June 2014

7. External Experts

i. Prof. (Dr.) Ashok R. Patil as an External Expert of 
Ph.D viva of Prof. Shailaja on “A Critical Study of 
Human Rights of Women with Reference to Indian 
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Perspective”,  at Gulbarga University on 15th February 
2014.

ii. Prof. (Dr.) Ashok R. Patil is appointed as the member 
for the Inter-Ministerial Monitoring Committee on 
the issue of misleading advertisement, constituted 
by Ministry of Consumer Affairs, Food and Public 
Distribution, Department of Consumer Affairs, 
Government of India, on 11th March 2014.

iii. Prof. (Dr.) Ashok R. Patil was the Co-ordinator of The 
Distance Education Department, NLSIU, Bangalore

iv. Prof. (Dr.) Ashok R. Patil is appointed as the member 
of “Think Tank” Committee constituted by Karnataka 
Food and Civil Supplies, Department of Consumer 
Affairs, Government of Karnataka, from 19th March 
2014.

v. Prof. (Dr.) Ashok R. Patil is the Co-ordinator of The 
Centre of Child Law, Bangalore.

vi. Prof. (Dr.) Ashok R. Patil is appointed for framing 
the syllabus under Consumer Law and making 
awareness to the children at the school level, from 3rd 
April 2014.

vii. Prof. (Dr.) Ashok R. Patil is the member of Committee 
headed by AS (CA) to review/examine the draft 
Consumer Protection (Amendment) Bill, 2011 and 
the recommendations in 26th report of the standing 
committee. Constituted by Ministry of Consumer 
Affairs, Food and Public Distribution, Department 
of Consumer Affairs, Government of India, from 11th 
April 2014.

viii. Prof.(Dr.) Ashok R. Patil has been nominated as 
External Member to Institutional Ethical Committee 
of National Institute of Mental Health and Neuro 
Science (NIMHANS)  Bangalore on 19th May 2014 
for next three years.

ix. Prof. (Dr.) Ashok R. Patil is the  Member of Legal 
Service Clinic for the Academic Year 2014-2015.

8. Field Visits for Students

i. Students of IV year of B.A. LL.B (Hons) of National 
Law School of India University, Bangalore visited 
High Court of Karnataka to summarise the pending 
Motor Accident Claims Tribunal, to help during the 
BruhatLokAdalat, on 1st-3rd April 2014. 

ii. LPG Safety Awareness Programme was demonstrated 
by Gas Safe India, Pune was conducted on 30th April 
2014 at NLSIU, Bangalore.

iii. Legal Literacy Camp jointly organised by Consumer 
Chair , Centre for Child and Law and Legal Service 
Clinic, NLSIU Bangalore at Bidadi Village on 1st May 
2014.

9. Books Published

i. Prof. (Dr.) Ashok R. Patil is the Chief-Editor of 
Journal “International Journal on Consumer Law 
and Practice”, Volume-I, 2013, (ISSN: 2347-231)

ii. Prof. (Dr.) Ashok R. Patil is the Editor on book “25 
years of Consumer Protection Act: Challenges and 
the Way Forward”, 2014, (ISBN: 978-93-5087-913-9).

uPDATES ON CONSuMER LAW CASES
Insurance

1. Syed Sadiq etc. v. Divisional Manager, United India 
Insurance Company,Supreme Court of India 16 
January 2014, 2014 Indlaw SC 27; (2014) 2 SCC 735; 
2014 

Facts: Appellant was working as vegetable vendor. 
Appellant required assistance with his mobility in 
bringing vegetables to market place. Appellants met with 
an accident and sustained grievous injuries due to rash 

and negligent driving of offending vehicle. The Tribunal 
awarded compensation. The High Court (HC) enhanced 
compensation. Hence, disability at 85% to determine 
loss of income.There was no reason for Tribunal and 
HC to ask for evidence of monthly income of appellant. 
Considering state of economy and rising prices in 
agricultural products, a vegetable vendor was reasonably 
capable of earning Rs. 6,500/- per month. Appellant was 
self-employed and was 24 years of age and hence, was 
entitled to 50% increment in future prospect of income 
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based upon the principle laid down in Santosh Devi vs. 
National Insurance Company Ltd. And Others, 2012 
Indlaw SC 151 - However, HC was correct in applying 
multiplier of 18 relying upon decision of SarlaVerma v. 
DTC, 2009 Indlaw SC 488 - Considering that appellant 
might have to change his artificial leg from time to time, 
an amount of Rs. 1,00,000/- was under the head of medical 
cost and incidental expenses to include future medical 
costs. Further, appellant was entitled to litigation cost 
also. By relying upon principle laid down in Municipal 
Corporation of Delhi v. Association of Victims of Uphaar 
Tragedy, 2011 Indlaw SC 746, interest at the rate of 9% 
per annum was allowed on modified compensation.

Issue: Whether enhancement made by High Court was 
just and proper?

Decision: Both Tribunal and High Court erred in holding 
appellants in instant appeals liable for contributory 
negligence. Tribunal arrived at conclusion only on the 
basis of fact that accident took place in middle of road 
in the absence of any evidence to prove the same. Thus, 
contribution of appellants in the accident was not proved 
by respondents by producing evidence and therefore, 
finding of Tribunal regarding contributory negligence, 
which was upheld by High Court, was set aside. Appeals 
allowed.

2. Chhattisgarh State Power HoldingCompany Ltd.  v. 
Bajaj Allianz General Insurance Company Ltd.[2014] 
NCDRC 6, decided on March 19, 2014)

Facts: While upholding the order of a consumer forum 
directing an Insurance Company to pay compensation to 
the family of a deceased person who suffered a cardiac 
arrest during a fall from an electric pole of a construction 
site, NCDRC quashed the order of Chhattisgarh State 
Consumer Disputes Redressal Commission vide which 
the order of Forum was dismissed and allowed the revision 
against the same. The Court was hearing a revision 
petition filed by petitioner, which obtained a Group 
Personal Accident Insurance Policy for the benefit of its 
employees from the Insurance Company, under which 
a sum of Rs. 4 lakhs was payable in case of accidental 
death of any employee of the petitioner/complainant. The 
deceased employee, who was doing some construction 
work on an electric pole he fell down from the said 
pole, after which he was declared dead by the medical 

authorities. The petitioner company paid a sum of Rs. 
4 lakhs to the legal representatives of the deceased and 
claimed that amount from the insurance company but its 
claim was repudiated on the ground that according to the 
post-mortem report, deceased died due to heart failure, 
as he had been suffering from diabetes and heart disease. 
In complaint, Consumer Forum directed the Insurance 
Company to pay the compensation but State Consumer 
Commission dismissed the said order. 

Issue: Whether the deceased died due to heart failure or 
was it due to an accident?

Decision: The commission held that this is a case where 
death has occurred because of an accident, involving fall 
from an electric pole 36’ in height and under the terms 
and conditions of the Insurance Policy, the respondent 
is liable to pay compensation to the legal heirs of the 
deceased employee.  Since in this case, the amount of 
` 4 lakh has already been paid to the legal heirs of the 
deceased employee, the OP has to pay the said amount to 
the petitioner/complainant and also a compensation of 
5,000/- for mental agony and 1,000/- as litigation cost as 
ordered by the District Forum.

Misleading Advertisements

3. Awdhesh Singh Bhadoria v. Union of India and 
Others, Writ Petition No.4738/2011 PIL, High Court 
of Madhya Pradesh 

Facts: The facts of the case are that many advertisements 
have been published by the companies in the newspapers 
and it has been claimed in the advertisement that 
their products provided best treatment for particular 
ailment. It has further been pleaded that some of the 
advertisements are related to improvement in sex power, 
but it has no clinical and research based results. In 
some of the advertisements, phone numbers have been 
given in the name of Friendship Club, however, these 
advertisements of giving phone numbers for sex. Even 
the advertisements of liquor have been published, which 
are illegal. In television also certain advertisements have 
been shown, which have no proof of clinic trial. It also 
contended that Astha Channel regularly Baba Ramdev 
used to declare that his medicines have 100% cure at 
Particular ailment including cancer, however there is no 
proof or clinical trial.



| 7 |

Chair on Consumer Law and PraCtiCe, nationaL Law sChooL of india university, BangaLore

SponSored by MiniStry of ConSuMer AffAirS, food And publiC diStribution, depArtMent of ConSuMer AffAirS, GovernMent of indiA, new delhi

Issue: According to the norms Clause (xiii) of the Norm 
No. 36 of the Journalist Conduct 2010 specifically 
provides that tele-friendship advertisements carried by 
newspapers tend to pollute adolescent minds and promote 
immoral cultural ethos. The press should refuse to accept 
such advertisements. It has further been mentioned that 
the advertisement of contraceptive and supply of brand 
item attaching to the advertisement is not very ethical. 
Smt. VibhaBhargava, Secretary, Press Council of India 
has submitted her recommendation to the Ministry. 
As per the aforesaid recommendation, a common 
guideline be drawn up for monitoring advertisement in 
electronic media and a committee be set up to monitor 
the advertisement on regular basis with constitution of 
certain ministries. In compliance of the order of Hon’ble 
High Court of Madhya Pradesh. A Committee was 
constituted with certain objectives to, Monitor misleading 
advertisement and unfair trade practices arising thereto 
and suggest steps accordingly, Identify and recommend 
appropriate legislative measures, Suggest on an on-going 
basis institutional measures for intervention in this 
regard, Any other matter related to the problem.

Decision: The Court held that the petitioner is free to 
make complaint before the respondents and hope that 
such complaint is dealt with expeditiously effectively. 
Union of India is directed to take effective steps in regard 
to recommendations submitted by Smt. Vibha Bhargava, 
Secretary, and Press Council of India. No order as to costs

Housing

4. Delhi Development Authority v. D.C. Sharma, [2014] 
NCDRC 4, decided on February 18, 2014

Facts: Delhi Development Authority (DDA) was 
alleged for allotment of same flat twice, for harassing 
the complainant for more than 18 years without any 
justification and for continuous filing of meritless 
petitions in different judicial forums in order to cover 
up its own fault and negligence. Earlier the complainant 
who was allotted a flat in Narela under DDA’s expandable 
housing scheme in 1997 had filed a complaint before 
District Forum for possession of the said house. The said 
complaint was dismissed by the Forum but in appeal 
State Commission ordered in complainant’s favour. The 
Court asked DDA to recover the damages from salaries 
of “delinquent officials” who had been pursuing the 

“meritless litigation” and also ordered that out of Rs 5 
lakh, Rs 2.5 lakh would be given to the complainant and 
rest Rs 2.5 lakh would be deposited in the Commission’s 
Consumer Legal Aid account.

Issue: Whether there was allotment of the same flat twice 
to the complainant which amounted to deficiency in 
service by DDA?

Decision: NCDRC held strict stand towards frivolous 
and uncalled for litigations and said that if any litigant 
approaches the court of equity with unclean hands, 
suppress the material facts, make false averments in the 
petition and tries to mislead and hoodwink the judicial 
forums then his petition should be thrown away at the 
threshold. The Court was hearing a revision petition filed 
by DDA challenging the order of Delhi State Consumer 
Disputes Redressal Commission vide which DDA was 
directed to return back all the amount of Rs.30,000/- 
received by it from the complainant and to provide the 
complainant another flat of the same description, on 
the same condition in the same locality or nearby. The 
DDA was further directed that in case no flat is available, 
DDA will pay, Rs.30,00,000/- to the complainant because 
of sky rocketing prices, since the flat was booked for 
Rs.5,03,348/- in the year 1996-1997. Rendering relief 
to Complainant, NCDRC also held, We find no error/
irregularity in the exercise of jurisdiction by the State 
Commission in the impugned order passed by it.

Food Sector- Deficiency in service

5. Hindustan Coca-Cola Beverages Pvt. Ltd. v. 
Purushottam Gaur, [2014] NCDRC 9, decided on 
March 21, 2014

Facts: The complainant approached District Forum 
alleging that Coca Cola Company was responsible for 
sale of sub-standard drink. The complainant demanded 
hefty compensation from the Company for deficiency 
in service. The company, in its defence, argued that 
there is no evidence that the said bottle was actually 
manufactured by them.  They further contended that the 
product is spurious and that their Bottling Plant is of latest 
technology with high standard of hygiene and there is no 
question of any insect entering into the bottle. The District 
Forum dismissed the complaint but the State Commission 
accepted the appeal filed by the complainant and granted 
a sum of Rs.10,000/- in his favour and imposed costs in 
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the sum of Rs.3,000/- upon the Company. A laboratory 
report was also submitted before NCDRC in the matter 
which said that, “The visual examination of bottle shows 
one large insect (approximately sized 10mm) floating on 
top of the bottle; two small insects and several insects 
body parts are suspended in the fluid”. In the report, the 
laboratory also said that some of the features of the bottle 
in question were different from a “Fanta” bottle that was 
purchased from the market but, to be sure, the laboratory 
would need bottle samples from the batch code printed 
on the bottle.

Issue: Whether the company was negligent in producing 
the bottle as well as the soft drinks called   ‘Fanta’?

Decision: After considering all the evidences, NCDRC 
held that as the Company did not try to help and provide 
any assistance to the Laboratory personnel and no efforts 
were made by the Company regarding the origin of that 
bottle. Prima facie, it appears that this bottle belongs 
to the Company. The Court added that the case stands 
proved against the company and thereby dismissed the 
revision petition. While upholding the order of State 
Commission, NCDRC awarded Rs. 10,000 compensation 
to the consumer who found insects in “Fanta” bottle. 

Defective Lift

6. RashmiHanda v. OTIS Elevator Company (India) 
Ltd. [2014] NCDRC 2

Facts: The deceased who was working as Director, 
Research and Analysis Wing under the Cabinet 
Secretariat where his death occurred due to an accident 
which was a result of elevator malfunction, NCDRC 
awarded more than Rs 3 crore as compensation and 
damages. The deceased who was selected by the Indian 
Revenue Service (Customs & Central Excise Group A) in 
1980, got posted on various important positions under 
Central Government at national as well as international 
levels and died while serving at the current post. The 
family of the deceased approached NCDRC against OTIS 
Elevator Company (India) Ltd. and the two government 
organisations, Research & Analysis Wing (RAW) and 
Military Engineering Services (MES) for damages and 
compensation. In its defence, OTIS claimed that as per 
the maintenance contract between MES and OTIS, the 
employees of OTIS were not supposed to be present and 

put the blame on lift operators. RAW also defended itself 
by stating that as RAW is a ‘consumer’ of the services 
being provided by OTIS, NCDRC has no jurisdiction 
to proceed against it. It also stated that RAW is already 
paying a very high amount as pension dues to the family 
of the deceased. MES stated that there was no negligence 
on its part as it sent several letters, personal visits, and 
reminders to OTIS regarding the defect in the lift but the 
lift company failed to rectify defects. 

Issue: Whether there was deficiency of service by OTIS 
Elevator Company (India) Ltd?

Decision: After hearing all the parties, NCDRC held all 
three (OTIS, RAW and MES) liable for gross negligence 
and deficiency in service and allowed the claim of the 
complainants. NCDRC said, “we allow the claim made by 
the complainants in the sum of Rs.3, 01, 48,195/-, jointly 
and severally, with interest at the rate of 9% from the date 
of death. The liability of OP2 (RAW) is limited to 5% of 
decreetal amount and liability of OP3 (MES) is limited to 
25% of the decreetal amount.  The rest of the amount will 
be paid by OP1 (OTIS).” 

Real Estate

7. Rajubhai Tank v. Bindraben BharatkumarMavani, 
[2014] NCDRC 8, decided on April 2, 2014

Facts: While passing strictures against a land developing 
firm, its two directors and agent, who had failed to 
execute sale deed in favour of purchasers of plots even 
after a lapse of ten years, NCDRC had ordered the firm to 
execute sale deed within 180 days. The Court was hearing 
a bunch of 17 revision petitions filed by the developers, 
challenging the order of State Commission rendering 
relief to the purchasers. Earlier the developers who 
used to purchase the agricultural land and convert the 
said land into non-agricultural for residential purpose, 
purchased one such piece of agricultural land and issued 
an advertisement for selling plots of 125 sq meters each to 
buyers in 36 instalments. 

Issue: Whether agricultural land can be converted in 
non-agricultural land and can sell as plot?

Decision:After perusing all the evidences including the 
order of High Court, NCDRC said it was crystal clear if the 
premium was paid, land would become non-agricultural 
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and there would not be any other opinion with regard to 
this aspect. The petitioners should have anticipated at the 
time of acquiring this land in the year 2004 or prior to 
that, what would be the condition/prevailing situation.  
They should have made it clear in the allotment letter 
that this premium to the collector would have to be paid 
by the consumers. The said condition was not shown to 
us.  After keeping the money of the people for 10 years, 
the developers want to return the same, with interest 
@ 9%. They have not shown the willingness that they 
want to pay the difference in the rates prevailing in the 
year 2004 and 2014. The consumers cannot purchase 
a plot like this, after the expiry of 10 years for a sum of 
Rs.2,00,000/- each.” Considering the act of developers an 
unfair trade practice, NCDRC directed developers to get 
the agricultural land into non-agricultural land within 
90 days and to execute sale deed within 180 days. It also 
imposed costs upon developers of Rs. 10,000/- be paid to 
each of the purchasers.

Medical Negligence

8. Singhal Maternity and Medical Centre, Uttar Pradesh 
and others v. Nishant Verma S/o Bijendra Singh 
Verma and others, 24 April 2014,  Indlaw NCDRC 
192

Facts: Complainant No. 2/ father of complainant No. 1, 
who had taken his pregnant wife/complainant No. 3 to 
OP No. 1 for ante-natal care and delivery under OP No. 2 
and After tests, complainants No. 2 and 3 were informed 
that a normal delivery was expected. Complainant No. 3 
faced extreme difficulty in conducting normal delivery 
and child was delivered unhealthy causing paralysis. 
That occurred because of the medical negligence and 
deficiency in service on the part of OP’s at all stages of 
the medical treatment starting from the ante natal checks 
to neo natal care. Complainants confined their claim of 
compensation to Rs.1,00,00,000/- with interest @ 24% 
p.a. before State Commission. State Commission partly 
allowed the complaint and awarded compensation of Rs. 
17,00,000/- .

Issue: Whether State Commission was justified in passing 
the impugned order?

Decision: Thus, it was clear that OP No. 2 did not adopt 
the practice of clinical observation and diagnosis including 

diagnostic tests in the case that would have been adopted by 
a doctor, alone as a specialist, and, therefore, she was clearly 
guilty of medical negligence - Commission have found OP 
Nos. 1 and 2 guilty of medical negligence on lesser counts 
than concluded by the State Commission, Commission 
was not inclined to interfere with the order of the State 
Commission, awarding compensation of Rs.17,00,000/-, 
and confirmed the same Appeals disposed of.

9. Rajiv Gandhi Cancer Institute and Research Centre, 
New Delhi and others v Lt. Col (Rtd.) Zile Singh 
Dahiya S/o Devi Singh, 2014 Indlaw NCDRC 193

Facts: Appellant/OP filed instant appeal challenging 
award of State Commission which allowed the complaint 
and awarded a lump sum compensation of Rs. 5 lakhs 
in favour of complainant. Significantly, the return of 
the patient to appellants/OPs on 16-10-2000. Yet, OPs 
chose to consider every test result as merely indicative/
suggestive of metastasis, needing further evaluation. 
There was no explanation why, significantly, the same 
reports allowed the Army Hospital, the Apollo Hospital 
and the Tata Memorial Hospital, to reach a finding of 
metastasis, independently of each other. It could not be 
the case of anybody that time was not of the essence. But, 
the urgency was not reflected in the manner the case of 
deceased was handled by OPs. There was no explanation 
why the patient was not immediately admitted when 
she arrived on 16-10-2000. Thereafter, till the end of 
another two months the Cancer Institute had made no 
final diagnosis and therefore, had not commenced any 
treatment. Conduct of appellants clearly falls below the 
standard of ‘an ordinary competent person exercising 
ordinary skill in that profession’

Issue: Whether the resultant failure to reach a timely and 
clear diagnosis, with consequent failure to commence the 
requisite treatment, amounted to medical negligence or 
deficiency of service or not? 

Decision: The commission in full agreement with the 
finding of the State Commission that the failure to provide 
proper diagnosis and treatment to the patient amounted 
to medical negligence. It was not unreasonable to expect 
that such an institution shall subject itself to appropriately 
higher standards of professional competence and care. 
Commission disagreed with the findings of the State 
Commission in so far as they relate to the Radical 
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Hysterectomy performed on deceased at OP1/Cancer 
Institute in 1999. Findings of State Commission, to the 
extent they relate to the surgery performed at appellant 
No.1/Hospital in 1999, were set aside. Rest of the 
impugned order of the State Commission, was confirmed. 
Appeal partly allowed.

Interpretation

9. Surendra Mohan Arora v. HDFC Bank Ltd., Civil 
Appeal Nos. 4891 of 2014, decided on April 25, 2014

Facts: Appellant filed complaint before District Forum 
against respondent no. 1/HDFC Bank Ltd for indulging 
in unfair trade practice on ground of failure to provide 
professional services to appellant resulting in pre-
payment of loan to respondent no. 1 seeking to levy a 
penalty for pre-payment. District Forum passed order 
in favor of appellant. Respondent no. 1 preferred appeal 
before State Commission and the same was dismissed. 
Revision petition was filed before National Consumer 
Disputes Redressal Commission (National Commission)  
National Commission set aside orders of District Forum 
and State Commission. Aggrieved appellant filed review 
application before National Commission and the same 
was dismissed - Appellant filed writ petition before HC 
questioning vires of regn. 15 of the Regulations framed 
under the Act and the same was dismissed. Hence instant 
appeal was filed.

Issue: Whether Regulation 15 of the Consumer Protection 
Regulations, 2005 intra-vires of S.22 of the Consumer 
Protection Act, 1986

Whether impugned order passed by HC was justified?

Decision: Supreme Court held that it did not find any 
dispute that Regulations had been framed in accordance 
with power conferred u/s. 30A of the Act on Commission, 
thereby affecting its right to frame Regulations. 
Regulations were framed in accordance with law. Court 
minutely gone through regulation 15(2) of the Regulations 
and found that power to deal with review applications 
lies with Commission. Procedure was to be adopted by 
National Commission, whether review petition would be 
decided after hearing parties orally or could be disposed 
of by way of circulation. SC did not find that any mischief 
was done by framing said Regulations u/s. 22 of the Act 
and could not be said to be ultra vires the said Act. There 

was no reason to believe that National Commission by 
enacting regulation 15 exceeded its jurisdiction or power 
vested in it u/s. 30A of the Act, as had been tried to 
be contended by appellant. It appeared to SC for filing 
appeal by appellant, was only curtail rights of National 
Commission to adopt procedure whether review petitions 
would be decided after granting an opportunity of being 
heard to petitioner. From order of HC, SC found that no 
such request was made in application before National 
Commission for such hearing. HC correctly held that writ 
petition was misconceived and devoid of merit without 
even laying basic foundation for having sought an oral 
hearing of review application. No reason to interfere with 
order passed by HC. Appeal dismissed.

Gas Agency

10. Auva Gas Agency through Paul Roluahpuia v 
Consumer Union, Vairengte South Branch, Mizoram, 
2014 Indlaw NCDRC 199

Facts: A written complaint from the Consumer Union, 
Vairengte South Branch respondent herein, was submitted 
to the President, District Forum Kolasib District on 22nd 
August 2012 against M/s Auva Gas Agency, Vairengte - 
petitioner. In support of their complaint, the respondent/ 
complainant furnished complaints which they had 
received in original from 42 aggrieved - consumers. The 
following points were mentioned in the complaint.(i) 
Excessive rate for new connection of LPG;(ii) Non-issue 
of receipt by agency;(iii) Inferior goods supplied;(iv) 
Non gas lighter is supplied etc.The District Forum vide 
its order dated 07.12.2012 allowed the complaint and 
gave the following order:(i) The respondent M/s Auva 
Gas Agency, Vairengte should return a sum of Rs.770/- 
to each existing customer on production of consumer 
card, for excessive price collected from them, within one 
month from the date of issue of judgment and order; 
(ii) The respondent should pay a sum of Rs.1960/ to 
the complainants Consumer Union, Vairengte South 
Branch to cover the travelling expense of 14 persons at 
the rate of Rs.140/- to and from Kolasib, within a month 
from the date of issue of Judgment and Order; (iii) The 
respondent should, issue receipts to all their customers 
at the time of giving a new connection and for any other 
transaction with the customers; (iv) The respondent shall 
repair defective materials supplied by them free of cost or 
exchange with new ones. They should also ensure that the 
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materials supplied are of good quality. (quality assured) 
etc. Aggrieved by the order of the District Forum, the 
petitioner/appellant filed an appeal before the State 
Commission. Along with the appeal a miscellaneous 
application for condonation of delay was filed where it 
was dismissed.

Issue: Whether State Commission was justified in 
dismissing the appeal?

Decision: Since, two Fora below have given a detailed 

and well-reasoned order which does not call for any 
interference nor they suffer from any infirmity or 
erroneous exercise of jurisdiction or material irregularity. 
Accordingly, the present revision petition is hereby, 
dismissed with a cost of Rs.5,000/- (Rupees five thousand 
only). Petitioner is directed to deposit the cost by way 
of demand draft in the name of ‘Consumer Legal Aid 
Account of this Commission’ within four weeks from 
today. In case the petitioner fails to deposit the said cost 
within the prescribed period, then it shall be liable to pay 
interest @ 9% per annum till realisation.

bOOKS AND ARTICLES ALERT!
New Books on Consumer Law at NLSIU Library:

•	 Chakraborty,	Anirban,	“Law	of	Consumer	Protection:	
Advocacy and Practice”, Nagpur: Lexis Nexis, 2014.

•	 Patil,	 Ashok	 R,	 “25	 years	 of	 Consumer	 Protection	
Act: Challenges and the way forward”, Bangalore: 
Chair on Consumer Law& Practice. National Law 
School of India University, 2013

New Articles on Consumer Law at NLSIU Library:

•	 Dar,	 Mushtaq	 Ahmad,	 “Education	 Services	 and	

Consumer Protection Act: Confusion and divergence 
in Judicial Response”, Indian Bar Review. Vol.40, 
No.04, October-December, 2013. Pg.41-64.

•	 Patil,	 Anita	 A.,	 “A	 Critical	 Study	 on	 Impact	 of	
Misleading Advertisements on Consumers in India”, 
Indian Bar Review.Vol.41, No.01, January-March, 
2014. Pg37-52.

•	 Patil	 Ashok	 R.	 &	 Ms.	 Pratima	 Narayan	 “Distance	
Selling: Trends and Challenges in India”, Indian Bar 
Review, Volume XLI(2), 2014 p. 19-32.

WEB ALERT!
Consumer Voice

http://www.consumer-voice.org/

Consumer Voice is a voluntary organization in Interest 
of Consumer Education is the Voice of and for the 
consumers in every sense. It is a voluntary action group; 
it consists of academicians, professionals and volunteers 
channelising their energies towards creating informed 
consumers. It raises the awareness in consumers not only 
about malpractices perpetuated in the market place, but 
also about her/his rights. Consumer Voice aims at being 
the most powerful tool in the hands of the consumer to 
help them fight for value for their money. Consumer 
awareness has become important because of the 
liberalizing economy. Consumers need guidance to make 
informed choice in the products and services available. 
Cosnumer need protection against deficient in services 
and products with timely information and intervention. 
Consumer Voice endeavors to provide all of the above to 

its growing fraternity of members. Consumer Voice was 
founded by teachers and students at the University of 
Delhi in the beginning of the academic year 1983-84, till 
mid 1986 Consumer Voice functioned as an unregistered 
voluntary consumer association. On 28th June 1986 it was 
registered as a Public Charitable Trust with noted Jurist, 
Justice (retd.) V.M. Tarkunde and Prof. P.K. Ghosh of the 
Delhi School of Economics as founder donors and Dr. 
Sri Ram Khanna and Mr Rajan Karanjawala as Trustees.
In 1988 the Department of Company Affairs Govt. of 
India accorded recognition to Consumer Voice under the 
Monopolies Restrictive Trade Practice Act, 1969. As one of 
its first consumer-rights initiative, Voice filed a suit against 
the ‘Wills Made for Each Other’ tobacco campaign, as it 
was monopolistic and discriminated against consumers 
who did not smoke. Voice also challenged television 
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manufacturers which were selling colour television sets 
at a premium to consumers during the Asiad Games. 
In 1997, Voice started to publish Consumer Voice, a bi-
monthly magazine that focused on bringing consumers 
information on product performance. ‘Voltage Stabilisers’ 
were one of the first product tests to be published in 
Consumer Voice magazine.

The publisher of Consumer Voice magazine since 1999 
it is currently working in close co-ordination with the 
Department of Consumer Affairs, Government of India, on 
a comparative product testing project. The project aims to 
test a wide range of products most commonly used by Indian 
consumers in NABL-accredited laboratories. The test results 
are then published in CONSUMER VOICE magazine.

Comparative Testing 

The comparative testing programme started in India with 
the Sathi Nair Committee of the Ministry of Civil Supply 
and Public Distribution supporting comparative testing of 
products in 1991. This was also the starting point of VOICE 
spearheading an independent and nonpartisan comparative 
testing programme in the country. Comparative Testing (CT) 
means the subjecting of different products offered for the 
same purpose, the results of which tests provide consumers 
with unbiased information on the characteristics of these 
products. Choice of products for CT by an organisation 
depends upon their nationwide availability, market share 
and price range, the process is explained below.

Market Survey for identification of popular brands/
models etc

To identify popular brands and models of shortlisted/identified 
products, market surveys were carried out for the products 
(to be tested) in four metros i.e. Delhi, Kolkata, Mumbai & 
Bangalore. This was done to identify the most selling brands 
which may cover bulk of the market share of that product 
category so that when the test reports of these brands are 
published, maximum number of consumers benefit across 
the country from the findings. After the field survey, the data 
were analysed electronically to summarise and identify the 
most selling brands. A final survey report was then prepared 
recommending list of leading brands for comparative testing.

Ombudsman Committee

As per the guidelines of Sathi Nair Committee, an 
Ombudsmen Committee, was set up, consisting of 

representatives from industry and other stakeholders to give 
approval of brands/models/category and test parameters/
methodology of the products to be tested and also to 
function as a watchdog, to oversee the process of tooting 
it necessary. This ensures independent and transparent 
functioning of various processes of comparative testing. 
Justice P.N. Bhagwati, Rtd. Chief Justice of India, heads 
the Ombudsmen Committee (a list of members of the 
Ombudsman Committee is given in Annexure V). The 6th 
Ombudsman Committee Meeting was held at New Delhi 
on 21st March 2007, and it cleared the way for testing of 13 
categories of products of which 10 products would undergo 
comparative testing during the second year of project period.

The meeting discussed and approved the reports of market 
survey carried out in 4 metro cities as well as test programmes 
of 13 short listed products viz washing machines, tomato 
ketchup, water purifiers, chocolates, refrigerators, inverters, 
refined oils (ground nut & sunflower), detergent powder, 
fairness creams, electric steam iron, white breads, tea, 
detergent cakes. Justice Bhagwati approved the proceedings 
of the Ombudsman Committee.

List of Products to be tested

Shampoos and Conditioners:

While the primary attribute of a shampoo must always 
be effective cleansing of the hair, manufacturers today 
claim to address a wide array of needs, from conditioning 
and anti-dandruff formulas to specially style and 
colour-treated hair. Here, Consumer Voice presents 
test results of 12 brands of hair shampoo and 9 brands 
of hair conditioner subjected to comparative analytical 
assessments. In addition, various attributes of an acceptable 
shampoo and conditioner are up for expert judgement.

Utensil Bars: Today, dishes and utensils cleaning products are 
available in almost every house in one form or the other, the 
commonest form being the rectangular blue-coloured bar. 
To understand which brand among these blue bars is more 
effective than the other, which one claims more and does less, 
or vice versa, Consumer Voice collected their samples and 
subjected them to the rigours of a stringent lab test.

A Reflection on Consumer Rights

As mark of World Consumer Rights Day in March, there 
is a good reason to make it a sort of sounding board to 
look back, think, pause, and see where consumers-which 
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means all of us-stand with regard to their rights. Too 
many changes are happening and at a fast pace, thanks 
in a large measure to the communication revolution. Are 
these also changing how we will be exercising our rights 
in the future - do we need to prepare ourselves?

Corporate Responsibility

It is of theview that these diverse areas and views can be 
aligned most effectively if we look at responsibility and 
sustainability in all their dimensions. These dimensions, to 
my mind, are:- environment, community, organizationand 
individual. Most corporate responsibility/sustainability 
initiatives end up addressing only one of the dimensions to 
focus and simplify the action points. However, the reality 
is that there are many areas where the environment, the 
community and the organization overlap each other – 
many a times, when you ignore the interaction between 
these dimensions, you get totally divergent opinions. And 
the point of view related to your own history, geography 
and experiences further colour the opinion. The individual 
– ‘I’ – as a citizen, as a corporate manager, as a parent of 
future generations, or in any other role, is at the overlap of 
all three external dimensions. That should tell us something 
about where the action needs to be initiated.

Ask Legal Experts

There is a free legal advice section of the Consumer Voice, 
and need to select membership type from name of the 
consumer, what kind of product he has purchased, brand 
and company name each consumer will be given a query 
id number which will be useful to get in touch which will 
be useful to ask expert advice by consumer voice. 

Consumers and the Right to Information Act, 1986

Under the Consumer Protection Act, 1986 (CPA) protects 
the interests of the consumers in the widest range possible. 
The CPA gives the rights to the consumers to be informed 
about the quality, quantity, potency, standard and price of 
goods or services so as to be protected against unfair trade 
practices. Though CPA came into force in 1986 it had the 
provision empowering consumers to seek information 
regarding goods or services under proper legislation. 
After the passing of Right to Information Act (RTI) in 
2005, consumers may now seek information under this 
Act. Consumers may file a complaint under the RTI 
with respect to goods or services before the appropriate 

authority. The District forum may give orders for one or 
more of the following relief namely : removal of the defects 
from the goods, replacement of the goods with new goods 
of similar description, return of the price or charges paid 
by the consumers, grant of compensation for the loss or 
injury suffered due to the negligence of opposite party.

These reliefs are available only when a quasi-judicial 
authority like the District Forum exercises its jurisdiction. 
The contemporary requirements are, however, totally 
different. This is so because the authorities under the CPA 
are quasi-judicial and they can provide a creative solution 
only. The need of the hour is to adopt a preventive approach 
as well. This is the reason why RTI Act, 2005 assumes 
significance in the context of consumer rights. While the 
CPA provides a quasi-judicial remedy, the RTI Act takes 
care of the administrative remedy. A good combination of 
both can protect the consumer’s rights in the widest form. 
The consumer can use the right to information legislation 
to know the price of goods, instructions for care, hazards 
and proper use associated with the goods or service as 
well as assembly and installation instructions where 
applicable, before making a purchase. The Act can also be 
used to provide for information to be given in relation to 
the application of professional fees, in transactions such 
as filling of prescriptions, wherein the past pharmacies 
have been known to apply such charges in addition to the 
cost of the prescription items, without first advising their 
customers or without separating the cost of receipt.

Consumer Voice Magazine

Consumer Voice brings the unbiased and accurate 
information on consumer affairs. Product test reports 
of over 50 categories of appliances, cosmetics, durables, 
food brands you use every day. The monthly magazine 
Consumer Voice containing unbiased buying guides and 
in-depth reports on the quality of goods and services 
available in the market, plus legal file and health.The best 
consumer deals in banking,insurance and telecom. Which 
covers comparative tests of products which are all products 
are safe to the consumer to purchase to their daily need, a 
detail report will be given in table form. And the consumers 
if they have any complaint towards the producers they can 
seek free legal advice to the expert of consumer voice team. 
And Consumer Voice Magazine publishes success story 
and in the Legal Snapshot the magazine covers important 
judgments given by the Supreme Court and the National 
Consumer Dispute Redressal Commission.
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POST GRADuATE DIPLOMA IN CONSuMER LAWS & PRATICE (PGDCLP)
National Law School of India University [NLSIU] 

Nagarbhavi, Bangalore – 560 242
NLSIU invites applications for one year Post Graduate 
Diploma in Consumer Law & Practice (PGDCLP) - 
Distance Mode. The PGDCLP draws from the rich 
insights gained by Chair on Consumer Laws And 
Practice (CLAP), at the NLSIU, instituted by the Ministry 
of Consumer Affairs, Food & Public Distribution 
Department of Consumer Affairs, Government of 
India, New Delhi undertake outreach programmes in the 
form of workshops, seminars, publications and training 
programme for academicians, professionals, government 
official, consumer forum members, and NGOs. The Chair 
has designed and started Post Graduate Diploma Course 
in Consumer Law and Practice for any graduates with a 
view to strengthening Consumer Protection in India.

Eligibility for Admission: Graduate Degree in any 
discipline from any recognized University. The medium 
of instruction will be English.

Admission Procedure: Candidates intending to enroll for 
admission shall submit the duly filled in application form 
along with the attested copies of the Provisional / Degree 
certificates and the fee prescribed before the last date of 
admission. Soon after completion of the admission process 
the confirmation of admission will be sent to the candidates.

Duration: One Academic Year. (Maximum duration to 
complete the course is three years).

Course Papers

Paper I : Introduction to Law & Legal Systems
Paper II : Development of Consumer Protection Laws
Paper III : Product Liability and Service Providers  
  Liability
Paper IV : Alternate Dispute Redressal Mechanism
Paper V : Dissertation

RESOURCE MATERIALS: Reading Material Compendiums

Requirements for fulfillment of the Course
 Every candidate has to appear for examination in 

four papers. Each paper carries equal marks.

 Candidates are supposed to secure at least 50% marks 
in each paper.

 Every candidate shall work on a Research Project 
(which will be considered as Paper V)

 Candidates are permitted to continue the course beyond 
the first academic year, upto additional two years.

Note: Post Graduate Diploma is 1 year course. Every 
candidate admitted to the course shall pay the prescribed 
fees at the time of admission.  If a candidate is required to 
continue the course beyond one academic year because 
of his/her non-fulfilment of the prescribed requirements 
for the award of the degree, he/she will be permitted 
to continue for the subsequent two academic years by 
paying a continuation fee as prescribed for each year.  At 
the end of the third academic year if the candidate fails to 
fulfill all the requirements for the award of the degree, the 
admission stands automatically cancelled.

EXAMINATION SCHEME

Candidates are expected to write 100 marks in class 
examination for each paper. Annual exams will be held 
in June. Grading system is followed for evaluation of 
performance. Minimum B Grade (50%) is required to 
pass a paper. A minimum Cumulative Grade Point Average 
(CGPA) of 3.00 is necessary to complete the course.

Diploma students are expected to write a Dissertation on 
the suggested topic for Paper V. The Dissertation would 
carry 80 marks. Students are expected to take an oral 
exam-viva voce, which will be based on the Dissertation 
they write.  The vive voce would carry 20 marks. VIVA 
VOCE will be held at the respective examination centres 
from where the candidate will be appearing. Submission 
of Dissertation is one month before the examination.

Examination Schedule: The DED conducts examination 
twice a year: 1) Annual Examination in the month of June 
2) Supplementary Examination in the month of December/
January. As of now the examination is held at Bangalore, 
Pune & Delhi. The address and location of examination 
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centres will be provided in the examination schedule 
which may be downloaded from the website <<http://
ded.nls.ac.in/exam_schedule>> by April for the Annual 
examination and by October for the Supplementary 
examination. The fee for the course is 13,700/-

Application formcan be obtained in person (or) by writing 
to The Coordinator, Distance Education Department 
(DED), National Law School of India University, 
Nagarbhavi, Bangalore – 560 242, along with a Demand 
Draft for Rs.1500/- drawn in favour of the Registrar, 
NLSIU, payable at Bangalore. Application form can also 
be downloaded from<<http://ded.nls.ac.in>>or submit 

the application and make payment online.

For further details please contact:

The Coordinator 
Distance Education Department (DED)
National Law School of India University (NLSIU)
Nagarbhavi, Post Box No. 7201, 
Bangalore 560 072 Karnataka
T: +91 80 2321 3160, 2316 0532/533/535
F: +91 80 23160534 / 23160529
Direct +91 80 23160524/ 23160529
Email: ded@nls.ac.in   URL: www.ded.nls.ac.in

IJCLP - INTERNATIONAL JOuRNAL ON CONSuMER LAW AND PRACTICE
ABOUT THE JOURNAL

The Chair on Consumer Law and Practice is established 
by the Ministry of Consumer Affairs, Food & Public 
Distribution, Department of Consumer Affairs, 
Government of India, New Delhi   at   NLSIU,   Bangalore. 
It has come out   with   an International Journal entitled 
“International Journal on Consumer Law and Practice” 
under the aegis of Prof. (Dr.) Ashok R. Patil, Chair 
Professor, Chair on Consumer Law & Practice, NLSIU. It 
is an annual peer reviewed journal which seeks to provide 
a forum for engaging in discussions on varied issues of 
National and International issues on Consumer Protection 
Laws. Following the first successful volume of the Journal 
and in continuance of the endeavor to encourage academic 
discourse and legal scholarship, the Board of Editors invite 
submissions for the second  volume. The journal welcomes 
contributions from academicians, practitioners, students 
of law and allied fields.

Consumer Protection laws are social in nature so it is intended  
that  the journal will not be a just helpful tool to students  of 
Consumer Protection  Law and  academicians across  the 
country, but it is also intended  as a source  of information for 
NGOs, Bar & the  Bench and  layman also. Basic  purpose  of  
this  journal  is  to  provide  recent  and relevant  information 
of National and  International to the consumers. The articles 
sought to be published, therefore, must be relevant, up-to-
date, and of interest to the all stakeholders.

THE TEAM FOR THE JOURNAL CONSISTS

Prof. (Dr.) R. Venkata  Rao,  Vice Chancellor  of  NLSIU  as 
Patron-in Chief of the Journal, Prof. (Dr.) O.V. Nandimath, 
Registrar, NLSIU as Patron of the Journal, Prof. (Dr.) 
Ashok R. Patil, Chair Professor, Chair on Consumer Law 
and Practice as Chief-Editor of the Journal.

The Editorial Advisory panel comprises of renowned 
consumer experts like Shri. Keshav Desiraju, Secretary, 
Ministry of Consumer Affairs, Government of India, 
New Delhi; Prof. (Dr.) N.R. Madhava Menon, Founder 
Director, Hony. Professor, IBA Chair on Continuing Legal 
Education, NLSIU, Bangalore; Prof. (Dr.) Vijayakumar, 
Professor of Law, NLSIU, Bangalore; Prof. (Dr.) Gurjeet 
Singh, Vice Chancellor, National Law University and 
Judicial Academy, Assam; Prof.(Dr.) Sothi Rachagan, 
Vice Chancellor, Perdana University, Malaysia, Ms. 
Indrani Thuraisingham, Head of Consumer International 
Office for Asia Pacific and the Middle East, Prof. Gail 
Person, Professor of Law University of Sydney, Australia; 
Prof.  Richard Alderman, Dean, Director, Consumer Law 
Center, University of Houston, Texas USA, Prof. (Dr.)
C. Rajashekhar, Chairman, P.G.Department, Karnataka 
University Dharwad.

CALL FOR PAPERS

The peer-reviewed annual journal “International Journal 
on Consumer Law and Practice” solicits high quality 
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articles pertaining to National and International Consumer 
Protection issues. The Chief Editor who provide strategic 
guidance to the journal. The Article Review Board, a panel 
of external peer-reviewers. The Editorial Board, NLSIU 
is responsible for selecting and editing content as well as 
contributing occasional notes and comments.
Submissions may be sent to consumerlaw@nls.ac.in, 
within 1st November, 2014

GUIDELINES

•	 The	 Journal	 firmly	 believes	 in	 the	 importance	 of	
originality of ideas and therefore any material 
submitted to the Journal should not have been 
published elsewhere. 

•	 If	 the	 submission	 is	under	 consideration	 elsewhere,	
the author should inform the Editorial Board. 

•	 Co-authorship	is	permitted.	
•	 All	submissions	will	be	run	through	anti-plagiarism	

software and plagiarism in any form will result in 
instant rejection of the submission. 

•	 The	 decision	 of	 the	 Board	 of	 Editors	 regarding	
publishing the piece is final and binding. 

•	 The	Editorial	Board	shall	not	be	responsible	for	any	
material that is libelous or scandalous. 

•	 The	 author	 shall	 be	 presumed	 to	 have	 obtained	
necessary permissions from cited authors in case a 
cited work is unpublished. 

SUBMISSION GUIDELINES
Submissions may be in form of original, unpublished 
Articles, Essay, Notes, Case Comments, and Book 
Reviews. All submissions must be accompanied by an 
abstract of not more than 250 words. The abstract must 
highlight the importance of the issue, main arguments 
and the conclusions of the article.  The authors must 
follow the guidelines given below: - 
WORD LIMIT
Word limit varies according to the nature of the 
contributions.  The word limit insisted is exclusive of 
footnotes/end notes and references.
An Article should be between 4,000-5,000 words 
containing a comprehensive study of the theme indicating 
the lacunae in the present Consumer Protection Laws 
with suggestions and recommendations.

An Essay is more concise than article specifically dealing 
with the challenges to the problems consisting between 
3,000-4,000 words.
A Note shall be on any contemporary issue with concrete 
analysis from the part of the author along with solutions 
to the issue and the same shall not exceed 2,500 words.
A Case Comment is an analysis of the landmark judgment 
where the author has to critically deal with the case and put 
forward his remarks on the issues dealt within. The word 
limit for case comment is restricted to 2,500-3,000 word.
A Book Review where a literary work is criticized on the 
basis of its content and merit shall not exceed 2,000 words.
FORMAT
The body of the contribution should be in Times New 
Roman, size 12 and in 1.5 spacing.  The footnotes and 
references should be in Times New Roman, size 10 and in 
single spacing. The citation style must conform to THE 
BLUEBOOK: A UNIFORM SYSTEM OF CITATION 
(Columbia Law Review Ass’n et al. eds., 19th ed. 2010).
ABOUT THE AUTHORS
A small biographical paragraph describing the Name, 
E-mail address, Postal Address, Contact no., author’s 
position, research interest and recent publication should 
accompany the manuscript in a covering letter.
SUBMISSION DETAILS
All submissions should be made electronically in the form of 
a MS Word (.doc) file at [consumerlaw@nls.ac.in] and at the 
same time the authors are requested to send the hard copy 
along with the CD to the below mentioned postal  address. 
The last date for submission of manuscripts is 1st November, 
2014. All rights are reserved with the Editorial Board.
SUBMISSION DETAILS

Prof. (Dr.) Ashok R. Patil
Chair Professor
Chair on Consumer Law & Practice
(Ministry of Consumer Affairs, Government of India) 
National Law School of India University
Nagarbhavi, Post Box No. 7201
Bangalore-560 072. Karnataka, India. 
Phone: +9180- 23160532/ 23397526  
Fax: +9180-23160534. Website: www.nls.ac.in 
Email: ashok1patil@gmail.com
consumerlaw@nls.ac.in



Chair on Consumer Law and Practice conducted two days National Workshop on “Issues Relating to 
Consumer Protection Act, 1986”, for President and Members of  State Consumer Dispute Redressal 
Commission, at National Law School of  India University Bangalore on 8th and 9th February 2014. 

Chair on Consumer Law and Practice conducted One Day Conference on “Unfair Trade Practice: 
Challenges and the Way Forward” for Academicians & NGO’s on 16th April 2014 at NLSIU, Bangalore.

Chair on Consumer Law and Practice conducted one day National Workshop on “Strengthening 
Consumer Activities in Karnataka”, for Deputy Directors of  Department of  Food, Civil Supplies and 
Consumer Affairs, Government of  Karnataka, Academicians, NGO’s & Students on the occasion of  
World Consumer Rights Day at National Law School of   India University, Bangalore on 15th March 2014.

Prof. (Dr.) Ashok R. Patil presented a paper on “Teaching Consumer Law in India”, at Santa Fe, New 
Mexico jointly organised by University of  Huston and University of  New Mexico on 31st May 2014.

Prof.(Dr.) Ashok R. Patil had meeting with Dr. Harold Koster, Director, University of  Dubai for future 
Memorandum of  Understanding (MOU) on Consumer Protection on 1st – 3rd June 2014  

Prof. Richard M. Alderman, Dean, University of  Huston Law Center, United States of  America visited 
to NLSIU and signed Memorandum of  Understanding between Chair on Consumer Law and Practice, 
NLSIU & University of  Houston Law Center, on 13th April 2014. 
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Prof. (Dr.) Ashok R. Patil participated in 
the meeting of  Consumer International 
Asia Specific and Middle East, Regional 
Member meeting and attended the penal 
discussion in the International Conference 
on Consumer Protection in the Digital 
Age, at Chiang Mai, Thailand on 1st - 3rd 
April 2014.

Prof.(Dr.)R.Venkata Rao and Prof. (Dr.) 
Ashok R. Patil have been to Colombo for a 
South Asian Lawyers Seminar on Tobacco 
Control Litigation and he also participated 
in the panel discussion it is jointly organised 
by NLSIU and CTFK on 23rd - 27th April 
2014.


