
MARCH OF CONSUMER LAW AND PRACTICE
(Bi-Annual)

(Vol.VI Issue 2)
July 2013- December 2013

For Citation: March of Consumer Law and Practice, NLSIU, 2013, (Vol. No. VI, Issue No.2)

ISSN 0975-9700

Chair on Consumer Law and Practice 
National Law School of India University,
Bangalore, Karnataka

Ministry of Consumer Affairs,
Food  & Public Distribution,

Department of Consumer Affairs, 
Government of India, New Delhi

CONTENTS

From the Vice-Chancellor’s Desk ...................... 01

From the Editorial Desk .................................... 02

Activities & Publications of the Chair ............... 03

Bill Updates ..................................................... 05

Updates on Consumer Law Cases .................... 08

Books & Articles Alert! .................................... 14

Web Alert! ....................................................... 15

P.G. Diploma in Consumer Law & Practice ....... 18

International Journal on Consumer 

Law and Practice ............................................. 19
Editorial Assistant
Mrs. Anita A. Patil
Mr. Mahesh S. Betasur

Chief Editor
Prof. (Dr.) Ashok R. Patil

Prof. Nobert Reich, 
Emeritues Professor 
of  Private Law & 
European Economic 
Law at the Universtiy 
of  Bremen, vistited 
NLSIU, Bangalore on 5th 
December 2013.

Prof. (Dr.) Ashok R. Patil 
along with Shri Pankaj 
Agarwala, Secretary, & 
Shri G. Gurucharan, 
Additional Secretary , 
Ministry of  Consumer 
Affairs, at the Workshop 
on National Consumer 
Policy, New Delhi on 10th 
December 2013.

To,

From
CHAIR ON CONSUMER LAW AND PRACTICE [CLAP]
National Law School Of  India University
Nagarabhavi, Post Box - 7201, Bangalore - 560 242.
Website : www.nls.ac.in
CLAP Website : http://clap.nls.ac.in
E-mail : consumerlaw@nls.ac.in
Fax: 080-23160534



Prof. (Dr.) Ashok R. Pail got prestigious National Award “Legal Education 
Innovation Award - 2013” on 1st September 2013, at New Delhi

Prof. Luke Nottage, Associate Dean, The University of  Sydney Law School, 
Australia, visited to NLSIU, Bangalore on 2nd October 2013

The team from Deutsche Gesellschaft Fur InternationaleZusammenarbeit (GIZ), GMBH along 
with  Ms. Ruth Anna Buettner, Programme Director, Dr. PoonamPande, Technical Expert and Ms. 

Uthara Ganesh, Junior Advisor,  visited the NLSIU, Bangalore on 8th October 2013.

Prof. (Dr.) Ashok R. Patil as a resource person at National Judicial Academy, Bhopal, National 
Conference of  the Non-Judicial Members of  the State Forums, on the topic “ Consumer Dispute 

Redressal Commission from November 9th to 10th 2013.
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It is gratifying to know that the Chair on Consumer Law and Practice, National 
Law School of India University, Bangalore has been doing pioneering work in 
fulfilling a very important mandate of National Law School, viz., to make law 
and legal process efficient instruments of social development.

Twenty six years of Consumer Protection Act have seen manifold changes 
in the spectrum of consumer jurisprudence. Yet this is only a small step. We 
are aware of the onerous and greater responsibility that lies ahead on our 
shoulders. This newsletter is a manifestation of diverse and varied activities 
of the Chair on Consumer Law and Practice and also focusses upon emerging 
trends in Consumer Law.

The hard work of Prof. Patil has been recognized at the national level and he has 
got prestigious National Award “Legal Education Innovation Award-2013” 
and he has been unanimously selected as member of Executive Committee of 
prestigious ‘International Association on Consumer Law’. The activity of the 
Consumer Chair has been duly recognized at the International level by being 
chosen for the membership of prestigious ‘Consumer International’ (CI) in 
2013 to work at the International level.

I am confident that in years to come, Chair on Consumer Law & Practice, 
NLSIU will take greater strides in contributing to the development of 
consumer law internationally. 

I congratulate Prof. (Dr.) Ashok R.Patil, Chair Professor, Chair on Consumer 
Law and Practice for all his prodigious output. 

Prof. (Dr.) R. Venkata Rao
Vice Chancellor, NLSIU

FROM THE  
VICE CHANCELLOR’S DESK
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ACCESS TO JUSTICE IN INDIA
The problem of access to justice is deep and pervasive in India and has affected the 
ability of the legal system and judicial process to respond to injustice. The crisis of 
delays that has engulfed the Indian judicial process calls for responses at multiple 
levels of decision making. A range of reforms legal, judicial and institutional needs to 
be initiated for dealing with delays and ensuring access to justice. The Constitution 
of India is the living document of this country and the basic law of this Nation. As 
disclosed in its preamble, it stands for securing justice to all the citizens. In Article 
39A of the Constitution retains its aspiration to secure and promote access to justice.

The Indian legal system is facing challenges at the level of justice delivery. A number of people who 
are aggrieved are not able to seek justice because of the prohibitive costs of litigation and the delays 
that come along with them. The legal profession is facing a number of challenges. There is need for 
democratisation of the legal profession and this will not happen until we improve the quality of legal 
education. Legal education that is currently offered in Indian law schools needs to be improved by 
providing greater access and opportunities for young law students and budding lawyers to have greater 
exposure to Court practice. There should be a conscious effort to provide opportunities for law students 
to the extent possible to regularly observe court practice, not only in lower courts, but also in the High 
Court and Supreme Court. 

Lawyers need to promote access to justice as it is the pivot around which any effective legal system 
revolves. There is a real risk of Indian citizenry losing faith in the legal system and the judicial 
institutions if it is unable to get justice within a reasonable time frame and at reasonable expense. 
The existing legal and institutional mechanisms for promoting access to justice are not adequate and 
lawyers need to own up to some of the responsibility in bringing this state of affairs to pass.

This should change and the focus should be trained on what matter most, namely, promoting access to 
justice, reducing costs and delays, and improving efficiency of the government agencies in dealing with 
appellate litigation. Only then can we hope to instil faith among the Indian citizenry in the ability of the 
judicial process to deliver justice. This is an existential imperative for our legal system.

The Consumer Welfare Legislations such as Consumer Protection Act, 1986, The Drugs and Cosmetics 
Act 1940, The Drugs and Magic Remedies (Objectionable Advertisements) Act, 1954, Food Safety & 
Standard Act 2006, Legal Metrology Act, 2009, Bureau of Indian Standard Act, 1986 etc. are no doubt 
sufficient laws for the protection of consumers but the challenges lies in the implementation of these 
laws effectively and efficiently for the welfare of the consumers.

In conclusion it will be important to stress, that India has not the shortage of laws for securing justice, 
it has only the shortage of commitment for implementation of the laws. It will be very beneficial for 
political elite to understand that no country can be called as developed in true sense until it secure 
justice to each and every section of society. It should also be remembered that it is not only the 
responsibility of political elite to work for achieving justice to all the section of the society, in fact it 
is duty of every Indian to assist his country man so that justice can be secured to every section of the 
society.

Prof. (Dr.) Ashok R. Patil  
Chair Professor, Chair on Consumer Law and Practice 

FROM THE 
EDITORIAL DESK
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1. Consumer Law And Practice (CLAP) Chair 
Organized Training Programme for Young 
Advocates

 Chair on Consumer Law and Practice and IBA Chair 
on Continuing Legal Education Menon Institute of 
Legal Advocacy Training organized a professional 
Development Training Programmes for Lawyers 
and Law Teachers on “Consumer Rights Advocacy 
and Access to Justice”, on 6th to 11th August 2013 at 
National Law School of India University, Bangalore.  

2. International papers presented by Prof. (Dr.) 
Ashok R. Patil

 Prof. (Dr.) Ashok R. Patil presented a paper on 
“Misleading Advertisement”, on 1st - 8th July 2013 at 
University of Sydney which was jointly organized 
with International  Association of Consumer Law.

3. Papers Presented at National Conference by 
Prof. (Dr.) Ashok R. Patil 

1. Prof. (Dr.) Ashok R. Patil has presented a paper on 
“Clinical Legal Education” at Menon Institute of 
Legal Advocacy Training, at Thiruvananthapuram in 
Kerala on 10th - 12th October, 2013. 

2. Prof. (Dr.) Ashok R. Patil participated in the 
Workshop on National Consumer Policy, organized 
by Department of Consumer Affairs, Government of 
India in collaboration with the Center for Consumer 
Studies, Indian Institute of Public Administration, 
New Delhi on 10th December 2013. 

4. Guest Lectures Delivered 

1. Prof. (Dr.) Ashok R. Patil has presented a paper on 
“Scope of Legal Education”, at RLS Junior College 
Dharwad, on 20th July 2013. 

ACTIVITIES AND PubLICATIONS OF THE CHAIR
2. Prof. (Dr.) Ashok R. Patil has presented a paper 

on “Insurance Law”, for Life Insurance Officers, at 
National Law School of India University, Bangalore 
on 26th July 2013. 

3. Ms. Anita A. Patil, Research Assistant , Chair on 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture at St. Joseph P.U College, Bangalore on 
‘Consumer Protection Act, 1986’ on 21st August 2013.

4. Prof. (Dr.) Ashok R. Patil has presented a paper on 
“Insurance Law for Corporations”, for HAL Law 
Officers, on 7th October 2013. 

5. Prof. (Dr.) Ashok R. Patil delivered a lecture on 
“Teaching Methods: Teaching Skills and Values and 
Teaching Alternative Disputes Resolution Courses”, 
IBA – CLE Chair, NLSIU, Bangalore and Menon 
Institute of Legal Advocacy Training Trivandrum, 
In association with Mar Gregorios College of Law, 
Trivandrum, Professional Development Training for 
Law Teachers on Law Teaching, Legal Research and 
future of Legal Education at Trivandrum from 10th to 
12th October 2013. 

6. Ms. Anita A. Patil, Research Assistant, Chair on 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture at CMR Law School, Bangalore on Tort Law & 
‘Consumer Protection Act’ on 10th& 11th October 2013.

7. Ms. Anita A. Patil, Research Assistant, Chair on 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture at CMR Law School, Bangalore on ‘Medical 
Negligence’ on 12th October 2013.

8. Prof. (Dr.) Ashok R. Patil delivered a lecturer “Access 
to Justice and Marginalized People”, Organized by 
Law and Justice Department and UNDP from 22nd to 
23rd October 2013. 
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9. Teaching and Training the students of 2013-14 of 
the Post Graduate Diploma in Consumer Law and 
Practice (Distant Mode) at NLSIU.

a. Prof. (Dr.) Ashok R. Patil the Coordinator of 
Distance Education Department had an orientation 
programme for newly admitted candidates for First 
Year Master in Business Law, at National Law School 
of India University, Bangalore on 19th October 2013.

b. Prof. (Dr.) Ashok R. Patil the Coordinator of 
Distance Education Department had an orientation 
programme for newly admitted candidates for Post 
Graduate Diploma Course on 27th October 2013.

10. On 5th November 2013 - Mr. Nobert Reich, Emeritus 
Professor of Private Law and European Economic 
Law at the University of Bremen had visited NLSIU 
and also delivered Guest Lecture to 1styear Law 
Students on “General Principles of EU Consumer 
Law”& Unfair Commercial Practices in EU” and also 
discussed with Prof. (Dr.) Ashok R. Patil & his team 
members about the Indian Consumer Protection 
matters on Misleading Advertisements comparing 
with Germany

11. Ms. Anita A. Patil, Research Assistant, Chair on 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture at St. Joseph P.U College, Bangalore on ‘Tort 
Law’ on 21st November 2013.

12. Ms. Anita A. Patil, Research Assistant, Chair on 
Consumer Law and Practice, NLSIU delivered Guest 
Lecture at St. Joseph P.U College, Bangalore on 
‘Insurance & Banking Law’ on 5th December 2013.

13. Prof. (Dr.) Ashok R. Patil delivered a guest lecture on 
“Consumer Protection Laws and its trends in India, at 
SelaQui Institute of Law, Dehradun on 7th December 
2013. 

5. Meeting and Discussion 

1. Prof. (Dr.) Ashok R. Patil had a meeting with  
Shri. Harsh Gupta IAS Officer (Commissioner of 
Food and Civil Supply) for amendment to Essential 
Commodities Act and Public Distribution Service 
order, on 24th July 2013. 

2. Prof. (Dr.) Ashok R. Patil had a meeting with  
Shri Harsh Gupta IAS Officer (Commissioner of 
Food and Civil Supply) for amendment to Essential 
Commodities Act and Public Distribution Service 
order, on 20th September 2013. 

3. Prof. (Dr.) Ashok R. Patil had a meeting and discussion 
on “Medico-legal Cases”, organized by Save Life 
Foundation, at Indian Institution of Management on 
28th September 2013.  

4. Prof. (Dr.) Ashok R. Patil had a discussion with 
Prof. Luke from University of Sydney on “Consumer 
Issues”, at National Law School of India University, 
on 1st October 2013. 

5. Prof. (Dr.) Ashok R. Patil had a meeting with  
Ms. Poonam Pande, Ms. Uttara and Mr. Ruth for GIZ 
project at National Law School of India University, 
Bangalore on 8th October 2013. . 

6. Prof. (Dr.) Ashok R. Patil had a penal discussion on 
“Ethics and Responsibility” at UTC, Bangalore with 
Hon’ble Justice Shivraj Patil on 9th October 2013. 

7. Prof. (Dr.) Ashok R. Patil had a penal discussion on 
“Consumer Policies”, at Hotel Citadel , at Bangalore 
on 9th October 2013. In the Afternoon. 

8. Prof. (Dr.) Ashok R. Patil launched a programme of 
P.G. Diploma in Cyber Laws, at National Law School 
of India University, Bangalore on 26th October 2013. 

9. Prof. (Dr.) Ashok R. Patil had a meeting with  
Prof. Madhav Menon on Drafting of Legislation on 
Misleading Advertisement at National Law School of 
India University, Bangalore on 30th October 2013. 

10. Prof. (Dr.) Ashok R. Patil had a Distance Education 
Department meeting called by UGC to frame rules 
under the Chairmanship of Prof. Madhav Menon on 
30th October 2013.  

11. Prof. (Dr.) Ashok R. Patil had a meeting with  
Prof. Dr. h.c. Norbert Reich, Emeritus University of 
Bremen, on “To study and analyse the cases in the 
field of misleading and unfair advertising to explore 
gaps of the present system of enforcement”, on 5th 
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November 2013. 

12. Prof. (Dr.) Ashok R. Patil as a resource person 
at National Judicial Academy, Bhopal, National 
Conference of the Non-Judicial Members of the 
State Commission, on the topic “ Consumer Dispute 
Redressal Commission from November 9th to 10th 
2013.

13. Prof. (Dr.) Ashok R. Patil had a meeting with 
Karnataka Public Service Commission on 16th 
November 2013, on Law subject. 

14. Prof. (Dr.) Ashok R. Patil attended United Nations 
Development Programme, on “Access to Justice” 
organized by Law and Justice Department, at New 
Delhi on 22nd -23rd November 2013. 

6. External Expert

 Prof. (Dr.) Ashok R. Patil visited to Maharaja College 
at Mysore as an external expert, for promotion on 
Junior Research Fellowship to Senior Fellow Ship, on 
12th July 2013. 

7. Field Visits for the Students

 Prof. (Dr.) Ashok R. Patil along with Final Year Law 
Students had an interaction session on International 
Trade with Shri Salman Khurshid, Hon’ble Minister 
for External Affairs,and Government of India on 29th 
July, 2013 at Hotel Chancery Pavilion, Bangalore.

Real Estate (Regulation and Development) Bill, 
2013 

The Real Estate (Regulation and Development) Bill, 2013, 
as approved by the Union Cabinet in its meeting on 4th 
June 2013, was introduced in the Rajya Sabha. The Bill 
has beenpiloted by Dr. (Ms) Girija Vyas, Minister of 
Housing and Urban Poverty Alleviation. Soon after its 
introduction, the Bill was referred to the Parliamentary 
Standing Committee on Urban Development for review 
and making suggestions.

The Bill provides for a uniform regulatory environment, 
to protect consumer interests, help speedy adjudication 
of disputes and ensure orderly growth of the real estate 
sector and has been much awaited by all aspiring home 
buyers.

The Real Estate (Regulation and Development) Bill, 
2013 is a pioneering initiative to protect the interest of 
consumers, to promote fair play in real estate transactions 
and to ensure timely execution of projects.

bILL uPDATE

The Bill has been prepared by the Government after 
extensive consultations with States, experts and 
stakeholders. The Bill has been supported by the States 
along with Ministry of Consumer Affairs, the Competition 
Commission and Tariff Commission among others.

The Bill is being proposed under Entries 6, 7 and 46 of 
the Concurrent List of the Constitution of India, which 
deals with Transfer of Property, Registration of Deeds 
and Documents, and Contracts.

It contains elaborate provisions to bring in the much 
needed transparency in real estate dealings through 
provisions for registration of real estate projects and real 
estate agents with the Real Estate Regulatory Authority; 
functions and duties of promoters and agents; rights and 
duties of allottees etc., The Bill once enacted will lead 
to establishment of Real Estate Regulatory Authority 
and Real Estate Appellate Tribunal in every State for 
registration of all real estate projects and for speedier 
dispute resolution. Stringent penalties have been sought 
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to be imposed on habitual offenders. This it is believed 
will act as a deterrent for those few erring builders who 
bring bad name to the developer community at large.

Currently, the real estate and housing sector is largely 
unregulated and opaque, with consumers often unable to 
procure complete information, or enforce accountability 
against builders and developers in the absence of 
effective regulation. The Bill is expected to ensure greater 
accountability towards consumers, and to significantly 
reduce frauds and delays. The Bill aims at restoring 
confidence of the general public in the real estate sector; 
by instituting transparency and accountability in real 
estate and housing transactions which in turn will enable 
the sector to access capital and financial markets essential 
for its long term growth.

The Bill is also expected to promote regulated and 
orderly growth through efficiency, professionalism and 
standardization. It seeks to ensure consumer protection, 
without adding another stage in the procedure for 
sanctions.

Benefits and Advantages of Real Estate Bill, 2013

1. The Bill will bring about standardization in the 
sector leading to healthy and orderly growth of 
the industry through introduction of definitions 
such as ‘apartment’, ‘common areas’, ‘carpet area’, 
‘advertisement’, ‘real estate project’, ‘prospectus’ etc. 
Introduction of the concept of using only ‘carpet area’ 
for sale which has till now been ambiguously sold as 
super area, super built up area etc., will curb unfair 
trade practices.

2. The Bill like other sectors such as telecom, electricity, 
banking, securities, insurance etc. provides for 
specialized regulation and enforcement which 
includes both curative and preventive measures, with 
powers to enforce specific performance, not available 
under the consumer laws. The Authority has powers 
to give directions for specific performance powers 
to impose penalty for non-registration of projects 
including imprisonment for continuous violation 
upto 3years and impose penalty in case of other 
contraventions.

3. The Bill proposes to register real estate agents 
which have hitherto been un-regulated, with clear 
responsibilities and functions, thereby leading to 
money trail and curbing money laundering.

4. The Bill aims to ensure consumer protection, by 
making it mandatory for promoters to register 
all projects, prior to sale; and only after having 
received all approvals from development/municipal 
authorities thereby protecting buyer investments.

5. The Bill will promote transparency and fair and 
ethical business practices, relating to transactions, 
through disclosure of project details and contractual 
obligations vis-a-vis the project and the buyer, 
promoting informed choice for the buyers. This will 
substantially reduce the power asymmetry prevalent 
in real estate transactions.

6. The Bill seeks to establish a regulatory oversight 
mechanism, through Real Estate Authority(s) 
and Appellate Tribunal in the States, to enforce 
accountability norms for the promoter buyer and the 
real estate agents.

7. The Bill will infuse professionalism and promote 
planned development of the real estate sector through 
the promotional role of the Regulatory Authority.

8. The Bill will ensure timely completion of projects, 
and prevent fund diversion.

9. The Bill provides for a speedy and specialized 
adjudication mechanism to settle disputes between 
the promoter, buyer and real estate agents, thereby 
de-clogging the civil courts and consumer forums, 
from disputes in the real estate sector.

10. The Bill will catalyse domestic and foreign investment 
into the sector, thereby contributing to enhanced 
activity, and increase in GDP growth.

The salient features of the draft Bill are as under:

1. Applicability of the Bill:

The proposed Bill applies to residential real estate i.e. 
housing and any other independent use ancillary to 
housing. However it shall not apply where the area of 
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land proposed to be developed does not exceed 1000 
square meters or the number of apartments proposed 
to be developed does not exceed 12, inclusive of all 
phases, or an area or number of apartments as notified 
by the Central Government on recommendations from 
the appropriate Government, which may be different for 
different States or Union territories but not more than 
1000 square meters or 12 apartments.

2. Important Definitions:

The Bill will bring about standardization in the sector 
leading to healthy and orderly growth of the industry 
through introduction of definitions such as ‘apartment’, 
‘common areas’, ‘carpet area’, ‘advertisement’, ‘real estate 
project’, ‘prospectus’ etc. Introduction of the concept of 
using only ‘carpet area’ for sale, which has till now been 
ambiguously sold as super area, super built up area etc., 
will curb unfair trade practices.

3. Establishment of Real Estate Regulatory 
Authority:

Establishment of one or more ‘Real Estate Regulatory 
Authority’ in each State/UT, or one Authority for two 
or more States/UT, by the Appropriate Government, 
with specified functions, powers, and responsibilities to 
exercise oversight of real estate transactions, to appoint 
adjudicating officers to settle disputes between parties, 
and to impose penalty and interest;

4. Registration of Real Estate Projects and 
Registration of Real Estate Agents:

Mandatory registration of real estate projects and real 
estate agents who intend to sell any immovable property, 
with the Real Estate Regulatory Authority on real time 
basis without adding another layer of approvals.

5. Mandatory Public Disclosure of all project 
details:

Mandatory public disclosure norms for all registered 
projects, including details of the promoters, project, layout 
plan, plan of development works, land status, carpet 
area and number of the apartments booked, status of the 
statutory approvals and disclosure of proforma agreements, 
names and addresses of the real estate agents, contractors, 
architect, structural engineer etc.;

6. Functions and Duties of Promoter:

Duty of promoters towards disclosure of all relevant 
information and adherence to approved plans and 
project specifications, obligations regarding veracity of 
the advertisement for sale or prospectus, responsibility to 
rectify structural defects, and to refund moneys in cases 
of default; Compulsory deposit of seventy percent or such 
lesser percent as notified by the Appropriate Government, 
to cover the construction cost of the project, of funds 
received by the Promoter, in a separate bank account.

7. Functions of Real Estate Agents:

Real estate agents not to facilitate the sale of immovable 
property which are not registered with the Authority 
required under the provisions of the Act, obligation to 
keep, maintain and preserve books of accounts, records 
and documents, obligation to not involve in any unfair 
trade practices, obligation to facilitate the possession of 
documents to allottees as entitled at the time of booking, 
and to comply with such other functions as specified by 
Rules made in that regard;

8. Rights and Duties of Allottees:

Right to obtain information relating to the property 
booked, to know stage-wise time schedule of project 
completion, claim possession of the apartment or plot 
or building as per promoter declaration, refund with 
interest in case of default by the promoter, and after 
possession entitled to necessary documents and plans. 
Duty of allottees to make necessary payments and carry 
out other responsibilities as per the agreement;

9. Promotional role of Real Estate Regulatory 
Authority:

The Authority to act as the nodal agency to co-ordinate 
efforts regarding development of the real estate sector and 
render necessary advice to the appropriate Government 
to ensure the growth and promotion of a transparent, 
efficient and competitive real estate sector;

10. Fast Track Dispute Settlement Mechanism:

Establishment of fast track dispute resolution mechanisms 
for settlement of disputes, through adjudicating officers 
(an officer not below the rank of Joint Secretary to the 
State Government) to be appointed by the Authority, and 
establishment of an Appellate Tribunal to hear appeals 
from the orders of the Authority and the adjudicating 
officer;
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11. Establishment of Central Advisory Council:

Establishment of Central Advisory Council to advise 
the Central Government on matters concerning 
implementation of the Act, with a mandate to make 
recommendations on major questions of policy, 
protection of consumer interest and to foster growth and 
development of the real estate sector. The Council to have 
among others, five representatives of State Governments, 
to be selected by rotation;

12. Establishment of Real Estate Appellate 
Tribunal:

Establishment of Real Estate Appellate Tribunal, by 
the State Government to hear appeals from the orders 
or decisions or directions of the Authority and the 
adjudicating officer.    The Appellate Tribunal is to be 
headed by a sitting or retired Judge of the High Court with 
one judicial and one administrative/technical member;

13. Punitive Provisions:

Punitive provisions for non-registration of a real estate 
housing project - Penalty which may extend up to 10% of 
the estimated cost of the real estate project as determined 
by the Authority .

For continued violation or non-compliance of order 
for registration - punishment with imprisonment for 
a term which may extend up to three years or with fine 
which may extend to a further 10% of the estimated cost 
of the real estate project, or with both as determined by 
the Authority .

For knowingly providing false information or wilful 
contravention at the time of applying for registration 
and for other contraventions under the law – A penalty 
which may extend up to 5% of the estimated cost of the 
real estate project as determined by the Authority.

uPDATES ON CONSuMER LAW CASES

Medical Negligence

1. Dr. Balram Prasad and others v.  Dr. Kunal Saha and 
another,

Supreme Court of India, 24 October 2013, Civil Appeal 
No .2867 OF 2012,  2013 Indlaw SC 696, MANU/
SC/1098/2013

Facts:

Appellant/claimant’s wife (deceased) was admitted in 
respondent/hospital for treatment - Deceased had died 
due to medical negligence by respondents - Appellant 
filed petition claiming compensation before National 
Commission claiming compensation for Rs.77,07,45,000/- 
and later same was amended by claiming another sum of 
Rs.20,00,00,000 National Commission held doctors and 
respondents negligent in treating wife of claimant on 
account of which she died and awarded compensation. 
Hence, instant appeals were, whether claim of claimant 
for enhancement of compensation was justified - Held, 

decision of National Commission in confining grant 
of compensation to original claim of Rs.77.7 crores 
preferred by claimant under different heads and awarding 
meager compensation under different heads in impugned 
judgment was wholly unsustainable. Thus, claimant was 
justified in claiming additional claim for determining 
just and reasonable compensation under different heads 
- Appeals disposed off.

Determination of compensation - Whether National 
Commission was justified in adopting multiplier method 
to determine compensation and to award compensation 
in favour of claimant. Held, Court was skeptical about 
using a strait jacket multiplier method for determining 
quantum of compensation in medical negligence claims. 
Therefore, National Commission requires determining 
just, fair and reasonable compensation on basis of income 
that was being earned by deceased at the time of her death 
and other related claims on account of death of wife of 
claimant. Appeals disposed off.
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Whether claimant was entitled to interest on compensation 
that would be awarded - Held, National Commission did 
not grant any interest for long period of 15 years as case 
was pending before National Commission - Therefore, 
National Commission had committed error in not 
awarding interest on compensation - Appeals disposed 
off.

Apportionment of compensation - Whether 
compensation awarded in impugned judgment and 
apportionment of compensation amount fastened on 
doctors and hospital requires interference and whether 
claimant was liable for contributory negligence and 
deduction of compensation - Held, claimant though 
over-anxious, did to patient what was necessary as a part 
of treatment - National Commission erred in reading in 
isolation statement of SC that claimant’s action might 
have played some role for purpose of damage. Therefore, 
National Commission erred in holding that claimant had 
contributed to negligence of doctors and Hospital which 
resulted in death of his wife. Hence, set aside finding of 
National Commission and re-emphasize finding of SC 
that claimant did not contribute to negligence of doctors 
and Hospital which resulted in death of his wife. 

Decision: A total amount of Rs.6,08,00,550/- was awarded 
as compensation claimant under different heads with 6% 
interest per annum. Appeals disposed of.

2. District Project Coordinator and others v. Smt. 
Vidhya Devi W/o Late Sh. Yashwant Singh Yadav, 
Revision Petition No. 1122 of 2012, NCDRC, New 
Delhi

Facts:

The Complainant/respondent Smt. Vidhya Devi’s wife 
of Late Yashwant Singh was working under Rajasthan 
Primary Education Council. Her husband was suffering 
from cancer; she got his treatment of cancer at Alwar, 
then at other private hospitals in New Delhi like AIIMS, 
Gangaram Hospital, and at Tata Memorial Hospital, 
Mumbai. And however he died on 13.12.2007. The 
complainant submitted the bills of Rs.5,24,675/- before 
the opposite parties for reimbursement. The OP denied 
for the payment of aforesaid medical bills on the ground 
that, the treatment was taken from private hospitals 
without proper permission from concerned authorities. 
Non reimbursement of aforesaid medical bills by the 

OPs amounts to deficiency in services. The complainant 
approached District Consumer Disputes Redressal Forum 
with a prayer for reimbursement of Rs.5,24,675/-  along 
with costs and   compensation towards mental agony. 
The District Forum awarded a sum of Rs.5,24,675/- for 
reimbursement of medical bills on treatment of her 
deceased husband along with interest @12% p.a. from 
date of filing of the complainant, An appeal filed against 
this order was dismissed by the State Commission . 
Hence this revision petition was filed before the National 
Commission.

Decision: 

The Commission held that the Cancer disease is fatal one 
and anxiety of family members is to prolong the life at 
the maximum extent. There was a provision for referral of 
cancer patient to Tata Memorial Hospital, Mumbai. The 
sympathy over the complainant, who is a poor widow 
running from pillar to post since seven years. The claim 
of complainant about the expenditure incurred and 
bills is genuine. Hence, the denial of reimbursement of 
medical bills is unjust and not proper on behalf of OPs 
and a deficiency in service. Accordingly, the revision 
petition was dismissed.

Postal Insurance

3. Meena Devi widow of Sh. Barthy Ram v. The Director 
General/ Additional Director General APS, Revision 
Petition No. 3949 of 2013, NCDRC, New Delhi 

Facts:

The Shishpal purchased a postal insurance from the 
respondents for Rs. 2,00,000/-. The insurance was to 
mature on  29.05.2024, unfortunately. Shishpal died on 
19.04.2009. the complainant being the mother and the 
nominee of the deceased submitted insurance claim. The 
respondents opposite parties repudiated the claim on the 
ground of concealment of material information regarding 
medical condition and paid a sum of Rs. 23,750/- to the 
petitioner. Challenging the repudiation of the insurance 
claim, the petitioner filed consumer complaint in District 
Consumer ForumFathegarh.

District Forum held that the complainant with cost of 
Rs.1000/- and direct the OP who are jointly and severely 
liable to release the remaining insured amount of the 
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life assured to the tune of Rs.1,76,250/- in favour of the 
complainant alongwith interest @ 9% per annum from 
the date of repudiation i.e. 19.03.2010 till actual payment 
Being aggrieved of the order of the District Forum, 
respondents opposite parties preferred an appeal and the 
State Commission on consideration of material on record 
accepted the appeal, set aside the order of the District 
Forum and dismissed the complaint by observing thus: 

The contract of insurance is based on the doctrine of 
‘uberrima fides’ i.e. utmost good faith. The life assured 
while obtaining the insurance policy is under obligation 
to disclose several material aspect with respect to his/her 
life. Reference be made to the judgment of the Supreme 
Court in the case of P.C. Chacko & Anr. v. Chairman, 
LIC of India (2008) 1 SCC 321, and Judgment of the 
Commission in the matter of Crown Consultants Pvt. Ltd 
v. Oriental Insurance Company Ltd. III (2011) CPJ 439 
(NC)

The legal position of controversy which requires 
consideration in the revision petition is whether the 
petitioner concealed material information about his health 
and obtained the insurance policy by misrepresentation.

The Commission found that medical category of the 
assured Shishpal was downgraded with the diagnosis 
‘Acute Stress Reaction’ (which was later on upgraded 
to Shape-1 on 27.06.2007). The respondents has failed 
to produce any evidence on medical literature to show 
that ‘Acute Stress Reaction’ is a serious disease and it is 
also not clear what is meant by ‘Acute Stress Reaction’ 
further, it was noticed that information given in the 
letter it appears that the deceased was upgraded to 
medical category Shape-1 which means that Acute Stress 
Reaction is of temporary nature and not a serious life 
threatening disease. The commission viewed that the 
State Commission has committed a grave error in holding 
that deceased assured obtained the insurance policy by 
concealment of misrepresentation of material facts, thus 
the impugned order of the State Commission reversing 
the order of the District Forum cannot be sustained.

Decision

The Commission allowed the revision petition, set aside 
the impugned order and restore the order of the State 
Commission. 

Insurance

4. National Insurance Company Ltd. v. N.K. Financers 
and Jai Singh, Revision Petition no. 1489 of 2008, 
NCDRC, New Delhi 

Facts:

The revisions petition has been preferred by the National 
Insurance Company Ltd. and the complainant, under 
Section 21 of the Consumer Protection Act, 1986 assailing 
the common order by the State Consumer Redressal 
Commission, UP at Lucknow in Appeals. The impugned 
order the State Commission, modifying the order passed 
by the District Consumer Disputes Redressal Forum, 
Bulandshahar, has directed the Insurance Company to 
pay to the complainant and amount of 3,90,675/- with 
interest @ 9% p.a. from 30.06.2003 i.e. after the expiry of 
three months from the date of surveyor’s report. It has 
also been directed that if the said amount is not paid 
within the specified period, interest @ 15% p.a. shall be 
payable. The complainant, a financier, advanced loan 
of 5,00,000/- to one Jai Singh for purchase of Ashok 
Leyland truck on hire-purchase basis. The truck was 
registered. The complainant insured the truck with the 
insurance company declaring its value at 6,00,000/- it 
was a comprehensive policy covering the period from 
9.3.2000 to 8.3.2001, a premium if 10,759/- was paid, on 
the intervening 3rd and 4th July 2000 night the vehicle was 
stolen, The police was informed. Information regarding 
theft was also given to the insurance company on 6.7.2000. 
Finally untraceable report in respect of the vehicle, 
filed by the police, was accepted by the Magistrate. The 
complainant lodged its claim for compensation with the 
Insurance Company offered to pay to the complainant 
a sum of Rs. 2,85,000/- though the loss assessed by the 
surveyor on the basis of the market value of the vehicle 
at the time of theft was 4,88,344/-. The said amount 
seems to have been accepted by the complainant. Being 
dissatisfied with the amount of compensation received, 
seemingly under pressure, the complainant filed a 
complaint before the District Forum under section 12 
of the Act praying for compensation of 6,00,000/- with 
interest @12% p.a. The insurance company as well as 
the complainant preferred appeals against the said order 
before the State commission. The complaint’s grievance 
was that the interest had been awarded for a shorter 
period, the insurance company contested the quantum of 
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compensation. Both the appeals, the State Commission 
has modified the order of the District Forum. The issues 
where basis for determination of the market value of the 
vehicle for assessment of loss and the period and rate of 
interest, payable on amount of compensation.

The Commission held that it is no more res integra, in 
Dharmendra Goel v. Orinetal Insurance Company Ltd. 
(2008) 8 SCC 279, the Supreme Court has held that an 
insurance company, after having accepted the value of 
a particular vehicle at the time of issuing the insurance 
policy, could not disown that very value on pretext or the 
other when they are called upon to pay compensation. 
The Commission also held that the said authoritative 
pronouncement, the loss on account of theft of the 
vehicle declared at the time of renewing the policy and 
not the market value of the vehicle at the time of the theft. 
The rate of interest @15% directed to paid only in the 
event of Insurance Company not disbursing the amount 
of compensation awarded by the State Commission, The 
Commission also feel that it would be fair in the insurance 
company is directed to pay simple interest @ 9% p.a. on 
the balance amount of compensation to be computed 
in terms of this order minus the amount of 2,85,000/- 
already paid from the date of payment of 2,85,000/- to 
the complainant till the date of actual payment.

Decision:

The Commission held that the revision petition was 
allowed the order was set aside and the insurance company 
was directed to re-assess the loss on the vehicle, adopting 
the base value at 6,00,000/- insisted of 4,88,344/-.

Electricity

5. Smt. Munesh Devi, W/o Late Shri Jagbir Singh v. The 
U.P. Power Corporation Ltd., and others, Original 
Petition No. 253 of 2002, NCDRC, New Delhi.

Facts:

The facts of the case are the complaint case filed before 
the Commission by Smt. Munesh Devi, widow of late 
Shri Jagbir Singh, the Complainant had claimed a sum 
of Rs.25,00,000/- because the death of her husband was 
caused due to the transformer installed and maintained 
by the Opposite Parties, while he was returning home 
from duty. The transformer of the Uttar Pradesh Power 

Corporation Ltd., (UPPCL, in short), as opposite party 
no.1, suddenly burst and the hot oil of the transformer 
fell upon her husband, he received 85% burn injuries. He 
was taken to the Hospital, where he succumbed to burn 
injuries. He was an employee of the Mahanagar Telephone 
Nigam Ltd., (‘MTNL’, in short) at Delhi. The complainant 
claimed Rs.25.00 lakhs as compensation under different 
heads before the opposite Parties. The transformer in 
question was very old and rusty. The OPs were entrusted 
with the job of maintenance, removal and replacement 
of equipment’s which are needed for the generation and 
supply of electricity. The local inhabitants informed the 
OPs about the pathetic condition of the transformer but 
the OPs did not pay any heed to it. The deceased at the 
time of the death was drawing a monthly salary in the 
sum of Rs.6, 275/-. And he passed away when his age was 
38 years 7 months. The complainant, at the time of her 
husband’s death, was about 33 years and she has to look 
after her three minor children.

The complainant approached the civil court, Hon’ble High 
Court and Hon’ble Supreme Court, respectively, on the 
ground that she was unable to pay a sum of Rs.1,00,000/- 
as court fee and wanted exemption from paying the 
court fee, but her request was not allowed. It is prayed 
that complainant be awarded a sum of Rs.25,00,000/- on 
account of the deficiency, negligence and dereliction of 
duty on the part of the OPs.

Decision:

The Commission held that the OP to pay a sum of 
Rs.25,00,000/- to the complainant, along with interest @ 
9% p.a. from 08.02.2000, from the date of death of the 
complainant’s husband. Consequently, the commission 
awarded her compensation in the sum of Rs.10,00,000/- 
and litigation charges in the sum of Rs.2,00,000/-.

Banking

6. Natarajan Bohidar v. Citibank N.A, Revision Petition 
No. 3761 of 2012 NCDRC, New Delhi.

Facts:

The Complainant obtained a loan in the sum of 
Rs.2,93,025/- from City Bank, the Opposite Party, to 
purchase a car, in the year 2000. The loan was re-payable 
in 59 EMIs of Rs.7,089/- each, commencing from Dec.1, 
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2001 to Oct. 2005. The complainant made regular EMI 
payments in the sum of Rs. 7,089/- per month, till 
September, 2004 by ECS mode, through his Savings 
Bank account. Thereafter, from October-November, 
2004, the complainant preferred for the repayment of the 
instalments, by cheques. He revoked the ECS mandate 
from ABN AMRO Bank and intimated the OP that it 
should not make further demands of ECS transfer on its 
banker to avoid duplication of payments. Nine cheques 
were given by the complainant to the opposite party, at 
the time of signing the Loan Agreement. The OP did not 
use the cheques, but again, made ECS demand, which was 
not honoured by the ABN AMRO Bank. Thereafter, the 
OP issued him a notice for default in the agreed terms. 
Hence, the Complainant paid the amount by cheque 
for 4 instalments which was accepted by OP. Out of 59 
instalments, only 5 remained to be paid. On 15.06.2005, 
when the Complainant was on his way, 4-5 persons 
forcibly took the car from his possession. The complainant 
informed the matter to the police. The OP sold the 
car, without a pre-sale notice and after crediting the 
proceeds in his account, raised an outstanding demand of  
Rs. 5,000/-. It is alleged that OP sent a pre-sale notice, 
the next day of re-possession and also a notice was sent 
to clear the outstanding dues, within 7 days. The OP 
actually sold the car for Rs.50,000/- and after crediting the 
proceeds in his account, raised an outstanding demand of 
Rs.5,000/- .

The Complainant filed a complaint, alleging deficiency 
of service, in repossessing of car when only 4-5 
instalments, out of 59, remained unpaid, before the 
State Consumer Disputes Redressal Commission (in 
short, ‘State Commission’) and claimed compensation of 
Rs.30,00,000/-. The State Commission while observing 
that the claim was exaggerated just to make it come within 
the purview of the jurisdiction of the State Commission, 
remanded the complaint back to the District Forum to 
treat the claim as for Rs.20, 00,000/-. The District Forum 
partly allowed the complaint and directed the OP to pay 
Rs.3, 00,000/- as damages for loss and harassment caused 
to him and also awarded Rs.25, 000/- towards litigation 
charges. Aggrieved by the quantum of award made by 
District Forum, the complainant preferred First Appeal to 
the State Commission, which was dismissed. Hence, this 
revision petition was filed at the National Commission

Decision:

The Commission held that the  revision petition was 
partly allowed and modify the order of fora and the 
opposite party was directed to pay Rs.3,00,000/- to 
the complainant, with interest @ 6% per annum, from 
15.06.2005, the date of re-possession of the car. OP is 
further directed to pay a sum of Rs.40,000/- towards 
mental agony and Rs.10,000/- as a costs of litigation

Housing

7. Classic Kudumbam Retirement Community v. Mr. 
S.P. Sundaram and others, Revision Petition No. 4695 of 
2013, NCDRC, New Delhi

Facts:

The Complainants/Respondents entered into an 
agreement (Deed of License) for booking an apartment 
with the Classic Kudumbam Retirement Community, the 
Opposite Parties, by paying Rs.7 lakhs. The Complainant 
No.1 wrote letters and expressed his dissent and 
grievance about the functioning and management of 
OP. Therefore the OPs, terminated the contract, and the 
Complainants, under protest, vacated the premises of OP, 
The Complainant -1 wrote a letter to OP for refund of 
the deposited amount, but the OPs declined, to pay the 
same. Therefore, alleging deficiency in service by OPs, 
the Complainant filed a complaint before the District 
Consumer Disputes Redressal Forum claiming refund of 
the amount paid, along with compensation.

The District Forum, after considering the evidence, held 
the OP liable for deficiency in service   and directed the 
OPs to refund Rs.6,50,000/-, along with compensation 
in the sum of Rs.20,000/-.Aggrieved by the order of 
District Forum, the OP preferred an appeal before State 
Consumer Disputes Redressal Commission The State 
Commission dismissed the appeal. Hence, the OP filed 
the revision petition.

Decision:

The Commission held that the OP is deficient in service 
and is liable for unfair trade practices. It has caused 
harassment and mental agony to the very old Senior 
Citizens, who deserve, just and fair compensation. 
The Commission was surprised to note that both the 
fora below allowed the payment of Rs.6,50, 000/- but, 
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ignored awarding the interest on it. Therefore, dismissed 
this revision petition by modifying the order of State 
Commission, as the OPs are directed to pay Rs.6,50,000/- 
along with the interest @ 9% pa, from 4/6/2005 till. 
Further, the OP is directed to pay Rs.20,000/- as costs to 
the to the complainant within 90 days.

Airlines 

8. M/s. Srilankan Airlines Ltd. v. Subhash Chawla, 
Revision Petition No. 1252 of 2008, NCDRC, New 
Delhi

Facts:

The complainant Subhash Chawla along with his wife 
and two children made an excursion tour of Singapore, 
Malaysia, etc. and booked tickets from Srilankan Airlines 
through the agent M/s. D. Paul’s Travels. They were 
provided return air-tickets of Srilankan Airlines with 
confirmed seats booking from New Delhi to Malaysia. 
For their return journey to Delhi when the complainant 
and his family reached Changi Airport, Singapore on 
21.04.2006, the staff of Srilankan Airlines refused to 
accept their baggage which included a Sony television. 
The television set had to be brought by another aircraft 
as unaccompanied baggage for which they were charged 
Rs.22,671/- (equivalent to 775 Singapore dollars). As he 
could not get the benefit of custom duty free allowance 

at Delhi Airport and had to further spend an amount 
of Rs.1,000/- on transportation. The version of the 
respondent was that the weight and measurement of the 
television set was in excess of the permissible limits and 
moreover, the television set, being an electronic item, was 
not permitted to be carried as accompanied baggage by 
the Airlines. The complainant filed a complaint before the 
District Forum and the said Forum order allowed the same 
and asked the OP/petitioner to reimburse a sum of Rs.22, 
671/- for their wrongful refusal to carry the television 
set on the aircraft. The District Forum also allowed a 
sum of Rs.1,00,000/- as compensation for mental agony 
and harassment to the complainant for deficiency in 
service. A sum of Rs.10, 000/- was also allowed as cost of 
litigation. Two appeals were filed against this order, one 
by the complainant for enhancement of compensation 
and the other by the petitioner, but both the appeals were 
dismissed. Hence this revision petition was filed before 
the National Commission

Decision:

The Commission held that the revision petition was 
partly allowed and the petitioner was directed to pay 
compensation of Rs.50,000/- to the complainant in place 
of Rs.1 lakh as allowed by the District Forum in their 
order dated 12.12.2007, and the petitioner shall not be 
liable to pay Rs.22,671/- as baggage charges.



| 14 |

Chair on Consumer Law and praCtiCe, nationaL Law sChooL of india university, BangaLore

New Books at NLSIU Library:

•	 Dittmar,	 Helga,	 “Consumer	 culture,	 identity	 and	
well-being: The search for the good life and the body 
perfect,” London: Routledge, 2007.

•	 Ali,	 Sadia	 Samar,	 “Models	 in	 consumer	 buying	
behaviour”, New Delhi: Regal Publications, 2009.

•	 Arigela,	Sajeevan	Rao	and	IndoriaVikas,	“Consumer	
behavior”, New Delhi: Wisdom Press, 2013.

•	 Babu,	M	Ganesh,	 “The	 21st	 century	 consumers:	 A	
behavioural perspectives”, Ed M GandeshBabu. G 
Vani and N Panchantham, New Delhi: Global Vision 
Publishing House, 2011.

•	 Bhagat,	 Amit	 K,	 “Advertising	 and	 consumer	
behaviour” / Amit K Bhagat, New Delhi: Akhand 
Publishing House, 2012.

•	 Bhatt,	K	N.,	“Consumers,	consumerism	and	consumer	
protection”, Ed, Suresh Misra and SapnaChadah, 
Delhi: Abhjeet Publications, 2010.

•	 Bhardwaj,	S	P,	“The	behaviour	of	consumer’s	tourism”,	
Jaipur Prateeksha Publications, 2011.

•	 Cartwright,	 Peter,	 “Consumer	 protection	 and	 the	
criminal law: Law, theory and policy in the U K”, 
Cambridge: Cambridge University Press. 2001

•	 Cranston,	 Ross,	 “Consumers	 and	 the	 law”,	 Ross	
Cranston, 3rd Ed, Cambridge, Cambridge University 
Press, 2000.

•	 Devenney,	 James,	 “Consumer	 credit,	 debt	 and	
investment in Europe” Ed. by James Devenney and 
Mel Kenny, Cambridge: Cambridge University Press. 
2012.

•	 Drolet,	Aimee,	“The	aging	consumer”,	Ed.	By	Norbert	
Schwarz and Carolyn Yoon, London: Routledge, 
2010.

bOOKS AND ARTICLES ALERT!
•	 East,	Robert,	“Consumer	behaviour:	Applications	in	

marketing”, Ed Malcolm Wright and Marc Vanhuele, 
New Delhi: Sage Publication. 2009.

•	 Gabriel,	Yiannis,	“The	unmanageable	consumer”	Ed	
Tim Lang, London: Sage Publications, 2006.

•	 Gupta,	R	C,	“Consumer	behavior”	Ed	R	C	Gupta	and	
T C Jain, New Delhi: Alfa Publications, 2011.

•	 Harrison,	Rob,	 “The	 ethical	 consumer”	Ed.	 by	Rob	
Harrison, Terry New wholm and Deidre Shaw, New 
Delhi: Sage Publications, 2010.

•	 Hovland,	 Roxanne,	 “Advertising,	 society,	 and	
consumer culture,” Joyce M Wolburg, London: M E 
Sharpe, 2010.

•	 Howells,	 Geraint,	 “Handbook	 of	 research	 on	
international consumer law” Ed, Iain Ramsay and 
Thomas Wilhelmsson, London: Edward Elgar, 2010.
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Publishing Company, 2012.
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 Venugopal B. S. “Deficiency in building services 
: Remedies under the Consumer Protection Act 
1986”. Indian Bar Review.  Vol.40, No.02, April-June, 
2013.p.59-80.

 Patil Anita A., “Role of Telecom Regulatory 
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WEB ALERT!
University of Houston Law Center 

http://www.uhccl.org/

About the Center for Consumer Law

The Center for Consumer Law is the oldest and most 
successful program of its kind in the nation. Its mission 
is simple: to advance the rights of consumers and to help 
ensure a safe and efficient marketplace. Originally it is 
designated as the Consumer Law Project, the Center was 
established in 1982 by Director Richard M. Alderman, 
Interim Dean and Dwight Olds Chair in Law. Recognized 
as a worldwide leader in the fields of consumer law and 
public education and assistance, the Center educates 
laypeople about consumer law, helps to resolve disputes 
through the Texas Consumer Complaint Center and 

Consumer Law Clinic. And presents conferences and 
seminars for lawyers and law professors who deal with 
consumer problems. The Center for Consumer Law also 
publishes the Journal of Consumer and Commercial Law, 
for attorneys, and the Consumer News Alert, distributed 
free to consumers 

In January 2006, the Center for Consumer Law received 
a Cy Pres award through the Texas Attorney General’s 
office. This money was used to strengthen existing 
programs and to create a new entity: the Texas Consumer 
Complaint Center led by Director David Tiede, the Texas 
CCC is a one-stop center for Texas consumer offering 
information, advice and assistance.  
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Center for Consumer Law People’s Law School

About 500 people attend the free program designed 
to help make the law “user friendly” to the layperson. 
Among the subjects covered will be basic insurance law, 
employment law, finding the law, health insurance law, 
consumer law, bankruptcy, wills, family law, business 
law, landlord/tenant law, credit, debt collection, how 
to work with attorneys and how to file claims in small 
claims court. Local judges, attorneys and professor teach 
all of the classes. The semi Annual event was originated 
by Richard M. Alderman, Dwight Olds Chair in Law at 
the University of Houston Law Center, who is known to 
many as “The People’s Lawyer”. 

The People’s Lawyer portal consumer can ask a question 
related to the grievances towards the business man 
which will be solved by answering the questions. Sign 
Up for the Consumer Alert, videos of Consumer Law 
like Basics- Know the Law, Money, Credit and the Law- 
Know Your Rights!, etc, Legal Topics like Auto Accident, 
Avoiding Disaster Rip-offs, Bankruptcy, check 21, class 
Action, Credit, credit reports and identity theft, Debt 
Collection, Do Not Call Lists, Guarding Your Privacy, 
Home Equity Loans, How to stop Junk Faxes, Insurance, 
Landlord/Tenant Law,  Medical, New Overtime Rules, 
People’s Law School Presentations, Recent US Supreme 
Court Decisions, Scam Alerts, Security Freeze, Small 
Claims court, Soldiers’ and Sailors Civil Relief  Act, Texas 
Children’s Health Insurance, Texas Children’s Health 
Insurance. Etc. 

The People’s Lawyer Portal the person can purchase 
the books regarding general legal resource, novels, Law 
School and Best Sellers. Etc. 

The People’s Lawyer portal there is a list of useful web 
sites regarding if a person need an attorney but he cannot 
afford one? So he can try to Lone Star Legal Services. The 
Houston, Houston Volunteer Lawyers may help regarding 
quires, The State Bar also has a Lawyer Referral Service 
and there is a Houston Lawyer referral service as well. If 
a person has a complaint about a lawyer, the State Bar of 
Texas may help. 

The People’s Lawyer portal consists of links to Texas 
Consumer Protection Statutes regarding the Deceptive 
Trade Practices Act (DTPA) is Texa’s primary consumer 
protection statue. The Statue prohibits a list of deceptive 

trade practices deemed to be false, misleading or 
deceptive. The DTPA gives consumer the rights to sue for 
damages. Consumers who win a suit brought under the 
DTPA, are entitled to attorney’s fees and if they show the 
person acted “knowingly” they can receive damages of up 
to three times their damages. Other consumer protections 
statutes lie in to the DTPA and allow consumers to sue 
under the DTPA for violation of those other statues. 

The Houston Law Center keeps the Conferences 
for Attorneys and Professor’s on topic like Teaching 
Consumer Law Conference, Consumer Law Practice 
& Strategies, Teaching Consumer Law in an Evolving 
Economy, Advertising and Health Care: an Overview of 
Litigation and Hot Topics etc. 

Consumer Law Clinic

Consumer Law Clinic is one of the few of its kind in the 
country; Law students learn the law by mixture of theory 
and actual hands-on experience representing low-income 
clients in Justice Court, Country Court and District Court. 
Cases include claims under the Deceptive Trade Practice 
Act, as well as credit and debt-collection problems and 
landlord/tenant complaints. The Consumer Law Clinic 
has a classroom component that meets for two hours a 
week for 14 weeks for a total of 28 hrs. over the course 
of the semester. The classroom component provides 
students with an overview of the law in the areas of law 
office management (office procedures), interviewing, 
negotiation, litigation, pre-trial and trial procedure, 
evictions, landlord/tenant law, real estate transactions, 
home equity loans, consumer law (including DTPA), 
debt collection, Texas exempt property, community 
property, bankruptcy, intestate succession and wills. The 
classroom component meets on flexible schedule of the 
clinic students. The Consumer Law Clinic is a 3 to 4 Unit 
graded course. Prerequisite: Good Academic Standing. 

About the Texas Consumer Complaint Center

The Centre for Consumer Law helps consumers settle 
disputes by informing them for their legal rights 
and assisting with the resolution of disputes through 
mediation, and when necessary litigation. Texas 
Consumer Complaint Center has problem concerning 
Debt Collection, Credit/Credit Cards, Automobile Repairs, 
Houses, Banking. Professionals, Apartments, others. 
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How the Consumer Complaint Work 

The Center for Consumer Law helps consumers settle 
disputes by informing them of their legal rights and 
assisting with the resolution of disputes through 
mediation, and when necessary litigation. It would 
prefer a form in .pdf or can fill out and send via email or 
standard mail. 

Consumer Information details like name where the 
consumer reside, which state, zip number, email id, age. 
Business information, name of the business, address, city, 
state, zip code, phone number with area code, name of 
the person who dealt with the business, website or Email 
Address what is the Complaint? If a Consumer has given a 
complained earlier to the business what was the response 
from the business person? If a consumer has contacted 
another agency or attorney about the complaint, then 
consumer should give the name and address of the agency 
or attorney, and what all action was taken by the agency 
or attorney. Where the transaction was taken place, what 
was the date of transactions, whether consumer has 
signed the contract, whether the company/individual 

ask consumer to pay the amount, what was the money 
involved so all the details should be filed and it should be 
submitted through E-mail. 

Journal of Consumer and Commercial Law

The official publication of the Consumer and Commercial 
law is Journal of Consumer and Commercial law. The 
Section of the State Bar Texas. Published by the Center 
for Consumer Law, University of Houston Law Center. It 
comes on spring, summer, and fall.

The People’s Lawyer Consumer News Alert

The Newsletter gives very helpful tips of the day and gives 
information regarding the rights of the consumers, how 
the rights of the consumer are violated and how it should 
be protected. And decision of the Supreme Court of 
America. And the newsletter gives valuable information to 
the advocates. The People’s Lawyer Consumer Newsletter 
comes monthly, the newsletter is available online. The 
common man can also subscribe it, as it is free of cost.
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POST GRADuATE DIPLOMA IN CONSuMER LAWS & PRATICE (PGDCLP)
National Law School of India University [NLSIU] 

Nagarbhavi, Bangalore – 560 242

NLSIU invites applications for one year Post Graduate 
Diploma in Consumer Law & Practice (PGDCLP) - 
Distance Mode. The PGDCLP draws from the rich 
insights gained by Chair on Consumer Laws And 
Practice (CLAP), at the NLSIU, instituted by the Ministry 
of Consumer Affairs, Food & Public Distribution 
Department of Consumer Affairs, Government of 
India, undertake outreach programmes in the form 
of workshops, seminars, publications and training 
programme for academicians, professionals, government 
official, consumer forum members, and NGOs. The Chair 
has designed and started Post Graduate Diploma Course 
in Consumer Law and Practice for any graduates with a 
view to strengthening consumer protection in India.

Eligibility for Admission: Graduate Degree in any 
discipline from any recognized University. The medium 
of instruction will be English.

Admission Procedure: Candidates intending to enroll for 
admission shall submit the duly filled in application form 
along with the attested copies of the Provisional / Degree 
certificates and the fee prescribed before the last date of 
admission. Soon after completion of the admission process 
the confirmation of admission will be sent to the candidates.

Duration: One Academic Year. (Maximum duration to 
complete the course is three years).

Course Papers
Paper I:  Introduction to Law & Legal Systems
Paper II: Development of Consumer Protection Laws
Paper III: Product Liability and Service Providers Liability
Paper IV: Alternate Dispute Redressal Mechanism
Paper V: Dissertation

RESOURCE MATERIALS: Reading Material 
Compendiums 

Requirements for fulfillment of the Course

 Every candidate has to appear for examination in 
four papers. Each paper carries equal marks.

 Candidates are supposed to secure at least 50% marks 
in each paper.

 Every candidate shall work on a Research Project 
(which will be considered as Paper V)

 Candidates are permitted to continue the course 
beyond the first academic year, upto additional two 
years. 

Note: Post Graduate Diploma is 1 year course. Every 
candidate admitted to the course shall pay the 
prescribed fees at the time of admission. If a 
candidate is required to continue the course beyond 
one academic year because of his/her non-fulfilment 
of the prescribed requirements for the award of 
the degree, he/she will be permitted to continue 
for the subsequent two academic years by paying a 
continuation fee as prescribed for each year. At the 
end of the third academic year if the candidate fails 
to fulfill all the requirements for the award of the 
degree, the admission stands automatically cancelled.

EXAMINATION SCHEME

Candidates are expected to write 100 marks in class 
examination for each paper. Annual exams will be held 
in June. Grading system is followed for evaluation of 
performance. Minimum B Grade (50%) is required 
to pass a paper. A minimum Cumulative Grade Point 
Average (CGPA) of 3.00 is necessary to complete the 
course.

Diploma students are expected to write a Dissertation on 
the suggested topic for Paper V. The Dissertation would 
carry 80 marks. Students are expected to take an oral 
exam-viva voce, which will be based on the Dissertation 
they write.  The viva voce would carry 20 marks. Viva 
Voce will be held at the respective examination centres 
from where the candidate will be appearing. Submission 
of Dissertation is one month before the examination.  

Examination Schedule: The DED conducts examination 
twice a year: 1) Annual Examination in the month 
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of June 2) Supplementary Examination in the month 
of December/January.  As of now the examination is 
held at Bangalore, Pune & Delhi.  The address and 
location of examination centres will be provided in the 
examination schedule which may be downloaded from 
the website (http://ded.nls.ac.in/exam_schedule) by 
April for the Annual examination and by October for 
the Supplementary examination. The fee for the course 
is Rs. 13,700/- Application form can be obtained in 
person (or) by writing to The Coordinator, Distance 
Education Department (DED), National Law School of 
India University, Nagarbhavi, Bangalore – 560 242, along 
with a Demand Draft for Rs.1,500/- drawn in favour of 
the Registrar, NLSIU, payable at Bangalore. Application 

form can also be downloaded from (http://ded.nls.ac.in) 
or submit the application and make payment online.

For further details please contact:
The Coordinator 
Distance Education Department (DED)
National Law School of India University (NLSIU)
Nagarbhavi, Post Box No. 7201 Bangalore 560 242  
Karnataka, India
T: +91 80 2321 3160, 2316 0532/533/535
F: +91 80 23160534 / 23160529
Direct +91 80 23160524/ 23160529
Email: ded@nls.ac.in 
URL: www.ded.nls.ac.in

IJCLP - INTERNATIONAL JOuRNAL ON CONSuMER LAW AND PRACTICE
ABOUT THE JOURNAL

The Chair on Consumer Law and Practice is established by the 
Ministry of Consumer Affairs, Food & Public Distribution, 
Department of Consumer Affairs, Government of India, 
New Delhi at NLSIU, Bangalore. It has come out with an 
International Journal entitled "International Journal on 
Consumer Law and Practice" under the aegis of Prof.(Dr.) 
Ashok R. Patil, Chair Professor, Chair on Consumer Law 
& Practice, NLSIU. It is an annual peer reviewed journal 
which seeks to provide a forum for engaging in discussions 
on varied issues of National and International issues on 
Consumer Protection Laws. Following the first successful 
volume of the Journal and in continuance of the endeavor 
to encourage academic discourse and legal scholarship, the 
Board of Editors invites submissions for the second volume. 
The journal welcomes contributions from academicians, 
practitioners, students of law and allied fields. 

Consumer Protection laws are social in nature so it is 
intended  that  the journal will not be a just helpful tool to 
students  of Consumer Protection  Law and  academicians 
across  the country, but it is also intended  as a source  of 
information for NGOs, Bar & the  Bench and  layman also. 
Basic  purpose  of  this  journal  is  to  provide  recent  and 
relevant  information  of National and  International to the 
consumers. The articles sought to be published, therefore, 
must be relevant, up-to-date, and of interest to the all 
stakeholders.

THE TEAM FOR THE JOURNAL CONSISTS

Prof. (Dr.) R. Venkata Rao,  Vice Chancellor of NLSIU as 
Patron-in Chief of the Journal, Prof. (Dr.) O.V. Nandimath, 
Registrar, NLSIU as Patron of the Journal, Prof. (Dr.)Ashok 
R.Patil, Chair Professor, Chair on Consumer Law and 
Practice as Chief-Editor of the Journal.

The Editorial Advisory panel comprises of renowned 
consumer experts like Shri. Keshav Desiraju, Secretary, 
Ministry of Consumer Affairs, Government of India, New 
Delhi; Prof.(Dr.) N.R. Madhava Menon, Founder Director, 
Hony. Professor, IBA Chair on Continuing Legal Education, 
NLSIU, Bangalore; Prof.(Dr.) Vijayakumar, Professor of 
Law, NLSIU, Bangalore; Prof.(Dr.) Gurjeet Singh, Vice 
Chancellor, National Law University and Judicial Academy, 
Assam; Prof.(Dr.) Sothi Rachagan, Vice Chancellor, Perdana 
University, Malaysia, Prof. Gail Person, Professor of Law 
University of Sydney, Australia; Prof.  Richard  Alderman, 
Dean, Director, Consumer Law Center, University of 
Houston, Texas USA, Prof.(Dr.)C.Rajashekhar, Chairman, 
P.G.Department, Karnataka University Dharwad.

CALL FOR PAPERS

The peer-reviewed annual journal “International Journal 
on Consumer Law and Practice” solicits high quality 
articles pertaining to National and International Consumer 
Protection issues. The Chief Editor who provided the 
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strategic guidance to the journal. The Article Review Board, 
a panel of external peer-reviewers. The Editorial Board, 
NLSIU is responsible for selecting and editing content as 
well as contributing occasional notes and comments. 

Submissions may be sent to consumerlaw@nls.ac.in, 
within 1st September, 2014

GUIDELINES
•	 The	Journal	firmly	believes	in	the	importance	of	originality	

of ideas and therefore any material submitted to the Journal 
should not have been published elsewhere. 

•	 If	 the	 submission	 is	 under	 consideration	 elsewhere,	 the	
author should inform the Editorial Board. 

•	 Co-authorship	is	permitted.	
•	 All	 submissions	 will	 be	 run	 through	 anti-plagiarism	

software and plagiarism in any form will result in instant 
rejection of the submission. 

•	 The	decision	of	the	Board	of	Editors	regarding	publishing	
the piece is final and binding. 

•	 The	 Editorial	 Board	 shall	 not	 be	 responsible	 for	 any	
material that is libelous or scandalous. 

•	 The	author	shall	be	presumed	to	have	obtained	necessary	
permissions from cited authors in case a cited work is 
unpublished. 

SUBMISSION GUIDELINES

Submissions may be in form of original, unpublished Articles, 
Essay, Notes, Case Comments, and Book Reviews. All 
submissions must be accompanied by an abstract of not more 
than 250 words. The abstract must highlight the importance 
of the issue, main arguments and the conclusions of the 
article. The authors must follow the guidelines given below: - 

WORD LIMIT

Word limit varies according to the nature of the contributions.  
The word limit insisted is exclusive of footnotes/end notes 
and references.

An Article should be between 4,000-5,000 words containing 
a comprehensive study of the theme indicating the lacunae 
in the present Consumer Protection Laws with suggestions 
and recommendations.

An Essay is more concise than article specifically dealing 
with the challenges to the problems consisting between 
3,000-4,000 words.

A Note shall be on any contemporary issue with concrete 
analysis from the part of the author along with solutions to 
the issue and the same shall not exceed 2,500 words.

A Case Comment is an analysis of the landmark judgment 
where the author has to critically deal with the case and put 
forward his remarks on the issues dealt within. The word 
limit for case comment is restricted to 2,500-3,000 word.

A Book Review where a literary work is criticized on the 
basis of its content and merit shall not exceed 2,000 words.

FORMAT

The body of the contribution should be in Times New 
Roman, size 12 and in 1.5 spacing. The footnotes and 
references should be in Times New Roman, size 10 and 
in single spacing. The citation style must conform to THE 
BLUEBOOK: A UNIFORM SYSTEM OF CITATION 
(Columbia Law Review Ass'n et al. eds., 19th ed. 2010)

ABOUT THE AUTHORS

A small biographical paragraph describing the Name, E-mail 
address, Postal Address, Contact no., author's position, 
research interest and recent publication should accompany 
the manuscript in a covering letter.

SUBMISSION DETAILS

All submissions should be made electronically in the form of 
a MS Word (.doc) file at [consumerlaw@nls.ac.in] and at the 
same time the authors are requested to send the hard copy 
along with the CD to the below mentioned postal  address. 
The last date for submission of manuscripts is 1st September, 
2014. All rights are reserved with the Editorial Board.

SUBMISSION DETAILS

Prof. (Dr.) Ashok R. Patil
Chair Professor, Chair on Consumer Law & Practice
(Ministry of Consumer Affairs, Government of India) 
National Law School of India University
Nagarbhavi, Post Box No. 7201,  
Bangalore-560242 Karnataka, India,  
Phone: +9180- 23160532/ 23397526  
Fax: +9180-23160534
Website: www.nls.ac.in,  
Email: consumerlaw@nls.ac.in



Prof. (Dr.) Ashok R. Pail got prestigious National Award “Legal Education 
Innovation Award - 2013” on 1st September 2013, at New Delhi

Prof. Luke Nottage, Associate Dean, The University of  Sydney Law School, 
Australia, visited to NLSIU, Bangalore on 2nd October 2013

The team from Deutsche Gesellschaft Fur InternationaleZusammenarbeit (GIZ), GMBH along 
with  Ms. Ruth Anna Buettner, Programme Director, Dr. PoonamPande, Technical Expert and Ms. 

Uthara Ganesh, Junior Advisor,  visited the NLSIU, Bangalore on 8th October 2013.

Prof. (Dr.) Ashok R. Patil as a resource person at National Judicial Academy, Bhopal, National 
Conference of  the Non-Judicial Members of  the State Forums, on the topic “ Consumer Dispute 

Redressal Commission from November 9th to 10th 2013.
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Prof. Nobert Reich, 
Emeritues Professor 
of  Private Law & 
European Economic 
Law at the Universtiy 
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